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Name of Entity |Making Initial
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FIPS Code State |Challenge provided) Evidence

1 010210604024038|AL CenturyLink 0018626853 X X X |X [X |CHARTER M000079
2 010279589002141|AL CenturyLink 0018626853 X |CHARTER M000083
3 010279589004075|AL CenturyLink 0018626853 X |CHARTER M000067
4 010379612001003|AL CenturyLink 0018626853 X |CHARTER M000085
5 010499612002004|AL CenturyLink 0018626853 X |CHARTER M000085
6 010499612002005|AL CenturyLink 0018626853 X |CHARTER M000085
7 010499614001094|AL CenturyLink 0018626853 X |CHARTER M000073
8 010499614002070|AL CenturyLink 0018626853 X |CHARTER M000059
9 010499614002147|AL CenturyLink 0018626853 X |CHARTER M000085
10 010499614002150|AL CenturyLink 0018626853 X |CHARTER M000085
11 010499614002161|AL CenturyLink 0018626853 X |CHARTER M000119
12 010499614003034|AL CenturyLink 0018626853 X X X X |X,X [CHARTER M000067
13 010499614003041|AL CenturyLink 0018626853 X X X X |X,X [CHARTER M000117
14 010719505002030|AL CenturyLink 0018626853 X |CHARTER M000085
15 010719505002034|AL CenturyLink 0018626853 X |CHARTER M000079
16 010719506001118|AL CenturyLink 0018626853 X |CHARTER M000069
17 010719506003057|AL CenturyLink 0018626853 X |CHARTER M000081
18 010719506003061|AL CenturyLink 0018626853 X |CHARTER M000079
19 010719506003071|AL CenturyLink 0018626853 X |CHARTER M000069
20 010730110012009|AL Windstream 0014400220 X X X X X |CHARTER M000085
21 010730110012041|AL Windstream 0014400220 X X X X X |CHARTER M000059
22 010730110014055|AL Windstream 0014400220 X X X X X |CHARTER M000069
23 010730110015030|AL Windstream 0014400220 X X X X X |CHARTER M000049
24 010730110021070|AL Windstream 0014400220 X X X X X |CHARTER M000059
25 010730110021097|AL Windstream 0014400220 X X X X X |CHARTER M000085
26 010730111073002|AL CenturyLink 0018626853 X |CHARTER M000085
27 010730111073086|AL CenturyLink 0018626853 X |CHARTER M000081
28 010730111074032|AL CenturyLink 0018626853 X |CHARTER M000085
29 010730111075061|AL CenturyLink 0018626853 X |CHARTER M000089
30 010730111082018|AL CenturyLink 0018626853 X |CHARTER M000085
31 010730111091005|AL CenturyLink 0018626853 X |CHARTER M000083
32 010730111111017|AL CenturyLink 0018626853 X |CHARTER M000085
33 010730111111035]AL CenturyLink 0018626853 X |CHARTER M000085
34 010730111113014|AL Windstream 0014400220 X X X X X |CHARTER M000085
35 010730111113072|AL Windstream 0014400220 XX XX XX [X,X |X,X |CHARTER M000085
36 010730111113144|AL CenturyLink 0018626853 X |CHARTER M000085
37 010730127041103|AL Windstream 0014400220 X X X X X |CHARTER M000069
38 010730127041106|AL Windstream 0014400220 X X X X X |CHARTER M000059
39 010730127041121|AL Windstream 0014400220 X X X X X |CHARTER M000085
40 010750300005075|AL CenturyLink 0018626853 X |CHARTER M000099
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41 010750301001127|AL CenturyLink 0018626853 X |CHARTER M000057
42 010750301003020|AL CenturyLink 0018626853 X |CHARTER MO000083
43 010939645002039|AL CenturyLink 0018626853 X |CHARTER M000067
44 010939645002069|AL Centurylink 0018626853 X |CHARTER M000117
45 010939646001075|AL Centurylink 0018626853 X |CHARTER M000057
46 010939646001124|AL CenturyLink 0018626853 X |CHARTER MO000083
47 010939646001133|AL Centurylink 0018626853 X |CHARTER MO000083
48 010939646001167|AL CenturyLink 0018626853 X |CHARTER M000057
49 010939646003007|AL CenturyLink 0018626853 X |CHARTER M000067
50 010939646003036|AL Centurylink 0018626853 X |CHARTER M000057
51 010939646003058|AL Centurylink 0018626853 X |CHARTER M000057
52 010939646003081|AL CenturyLink 0018626853 X X X X [X,X JCHARTER M000057
53 011030055004039]AL Centurylink 0018626853 X |CHARTER M000117
54 011030055004040]AL CenturyLink 0018626853 X |CHARTER MO000069
55 011110003003040]AL Centurylink 0018626853 X |CHARTER M000117
56 011110006002072|AL CenturyLink 0018626853 X |CHARTER MO000089
57 011110006002093|AL CenturyLink 0018626853 X |CHARTER MO000085
58 011150403003035|AL Windstream 0014400220 X X X |X [X JCHARTER M000083
59 011150404013124|AL Windstream 0014400220 X X X |X [X JCHARTER M000035
60 011150404021122|AL Windstream 0014400220 X X X X [X JCHARTER M000083
61 011150405011062|AL Windstream 0014400220 X X X |X [X JCHARTER M000073
62 011150405011115]AL Windstream 0014400220 X X X |X [X JCHARTER M000083
63 011150405012069|AL Windstream 0014400220 X X X |X [X JCHARTER M000083
64 011150405012080|AL Windstream 0014400220 X X X |X [X JCHARTER M000083
65 011150405012088|AL Windstream 0014400220 X X X |X [X JCHARTER M000067
66 011150405012089]AL Windstream 0014400220 X X X |X [X JCHARTER M000083
67 011150405012110]AL Windstream 0014400220 X X X |X [X JCHARTER M000099
68 011150405013000|AL Windstream 0014400220 X X X |X [X JCHARTER M000067
69 011150405014088|AL Windstream 0014400220 X X X |X [X JCHARTER M000083
70 011150405021012|AL Windstream 0014400220 X X X |X [X JCHARTER M000083
71 011150405021066|AL Windstream 0014400220 X X X |X [X JCHARTER M000083
72 011239624004015|AL Windstream 0014400220 X X X |X [X JCHARTER M000059
73 011239625022040]AL Windstream 0014400220 X X X |X [X JCHARTER M000069
74 080439785001018|CO  [CenturyLink 0018626853 X |CHARTER MO000075
75 080439791003007|CO  [CenturyLink 0018626853 X |CHARTER MO000075
76 080659617001006|CO  [CenturyLink 0018626853 X |CHARTER MO000075
77 080659617001036|CO  [CenturyLink 0018626853 X |CHARTER MO000075
78 080659619002113|CO  [Centurylink 0018626853 X |CHARTER M000111
79 080679707033028|CO  [Centurylink 0018626853 X |CHARTER MO000095
80 080679708001030|CO  [CenturyLink 0018626853 X |CHARTER MO000095
81 080679711001069|CO  [CenturyLink 0018626853 X |CHARTER MO000095
82 080810005003004|CO  [CenturyLink 0018626853 X |CHARTER MO000075
83 080839690002158|CO  [CenturyLink 0018626853 X |CHARTER MO000075
84 080870001001063|CO  [CenturyLink 0018626853 X |CHARTER MO000095
85 080870001001126|CO  [CenturyLink 0018626853 X |CHARTER MO000095
86 080870006003003|CO  [CenturyLink 0018626853 X |CHARTER MO000095
87 080870007001043|CO  [CenturyLink 0018626853 X |CHARTER MO000095
88 080870007004004|CO  [CenturyLink 0018626853 X |CHARTER MO000095
89 080899680002010|CO  [CenturyLink 0018626853 X |CHARTER MO000075
90 080899681001058|CO  [CenturyLink 0018626853 X |CHARTER MO000075
91 080899685002000|CO  [CenturyLink 0018626853 X |CHARTER MO000075
92 080899686003021|CO  [CenturyLink 0018626853 X |CHARTER MO000075
93 080990007002106|CO  [CenturyLink 0018626853 X |CHARTER MO000075
94 080990007002157|CO  [CenturyLink 0018626853 X |CHARTER MO000075
95 130099705001050|GA  |Windstream 0014400220 X X X |X [X JCHARTER M000089
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96 130099707013009|GA  [Windstream 0014400220 X X X [X [X |CHARTER M000099

97 130550102004049|GA  [Windstream 0014400220 X X X [X [X [CHARTER M000083

98 130550103002063|GA  [Windstream 0014400220 X X X [X [X |CHARTER M000031

99 130550103002069|GA  [Windstream 0014400220 X X X [X [X [CHARTER M000083
100 130550105004005|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000067
101 130550106001000|GA  [Windstream 0014400220 X X X [X [X [CHARTER M000083
102 130591406002051|GA  [Windstream 0014400220 X X X [X [X |CHARTER M000101
103 131339501002039|GA  [Windstream 0014400220 X X X [X [X |CHARTER M000117
104 131339502001065|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000057
105 131339502001069|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000067
106 131339502001071|GA  [Windstream 0014400220 X X X [X [X |CHARTER M000099
107 131339502002040|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000067
108 131451202001016|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000069
109 131451202001026|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000085
110 131690303012069|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000089
111 131950202002016|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000059
112 131950202002027|GA  [Windstream 0014400220 X X X [X [X |CHARTER M000069
113 131950202002080|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000047
114 131999705001037|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000059
115 131999705003011|GA  [Windstream 0014400220 X X X [X [X [CHARTER M000073
116 131999706002025|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000085
117 132130101003014|GA  [Windstream 0014400220 X X X [X [X [CHARTER M000083
118 132130102011000|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000067
119 132130102011060|GA  [Windstream 0014400220 X X X [X [X |CHARTER M000067
120 132130103002030|GA  |Windstream 0014400220 XX XX XX XX [X,X [CHARTER M000083
121 132130104002028|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000117
122 132219602012059|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000067
123 132219602022045|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000067
124 132379603002068|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000067
125 132639601001076|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000085
126 132639601001100|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000089
127 132639601002024|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000049
128 132639601002097|GA  |Windstream 0014400220 XX XX XX XX [X,X [CHARTER M000085
129 132930102013009|GA  [Windstream 0014400220 X X X [X [X |CHARTER M000119
130 132930104004015|GA  [Windstream 0014400220 X X X [X [X |CHARTER M000035
131 132930104004060|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000085
132 132930105001006|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000085
133 132930106001075|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000085
134 133130001013024|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000067
135 133130001022020|GA  [Windstream 0014400220 X X X [X [X [CHARTER M000083
136 133130001022076|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000067
137 133130001023019|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000057
138 133130001024011|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000067
139 133130001024017|GA  |Windstream 0014400220 XX XX XX XX [X,X [CHARTER M000031
140 133130003012001|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000057
141 133130004001014|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000117
142 133130004003065|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000117
143 133130005012043|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000067
144 133130005013006|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000057
145 133130005013018|GA  [Windstream 0014400220 X X X [X [X [|CHARTER M000067
146 133130005021023|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000067
147 133130006001103|GA  |Windstream 0014400220 XX XX XX XX [X,X [CHARTER M000083
148 133130007003020|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000057
149 133130012004022|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000057
150 133130012004024|GA  |Windstream 0014400220 XX [ XX XX [X,X [X,X [CHARTER M000057
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151 133130015004015|GA  |Windstream 0014400220 X |CHARTER MO000057
152 133199603004000|GA  |Windstream 0014400220 X |CHARTER MO000085
153 220019602001068|LA CenturyLink 0018626853 X |CHARTER MO000083
154 220019603001000|LA CenturyLink 0018626853 X |CHARTER MO000083
155 220979602004006|LA Centurylink 0018626853 X |CHARTER MO000083
156 260119701001026{MI CenturyLink 0018626853 X |CHARTER MO000085
157 260119701002117{MI Centurylink 0018626853 X |CHARTER M000119
158 260119704001048(MI CenturyLink 0018626853 X |CHARTER MO000069
159 260172863003007 (Ml CenturyLink 0018626853 X,X |CHARTER M000069
160 260190001002085[MI CenturyLink 0018626853 X |CHARTER MO000059
161 260190001003036{MI Centurylink 0018626853 X |CHARTER MO000059
162 260190002001114{MI CenturyLink 0018626853 X |CHARTER MO000069
163 260190002001173[{MI Centurylink 0018626853 X |CHARTER M000117
164 260339708001158(MI CenturyLink 0018626853 X |CHARTER MO000081
165 260339708004063 (Ml Centurylink 0018626853 X |CHARTER MO000059
166 260479701002077 Ml Centurylink 0018626853 X |CHARTER MO000081
167 260479701002080({MI Centurylink 0018626853 X |CHARTER M000119
168 260479702001061|MI Centurylink 0018626853 X |CHARTER MO000079
169 260490126012003 Ml Centurylink 0018626853 X |CHARTER MO000085
170 260555503004038(MI Centurylink 0018626853 X |CHARTER MO000069
171 260555504001032 (Ml Centurylink 0018626853 X |CHARTER M000049
172 260555506003058(MI CenturyLink 0018626853 X |CHARTER MO000085
173 260590503002063 (Ml Centurylink 0018626853 X |CHARTER MO000069
174 260670301001008(MI Centurylink 0018626853 X |CHARTER M000117
175 260670301001035[{MI CenturyLink 0018626853 X |CHARTER MO000059
176 260670304005024 (Ml CenturyLink 0018626853 X |CHARTER M000049
177 260899704002003 (Ml Centurylink 0018626853 X |CHARTER M000117
178 260899704002059(MI Centurylink 0018626853 X |CHARTER MO000085
179 260899704002065|MI Centurylink 0018626853 X |CHARTER M000117
180 260899705002061|MI CenturyLink 0018626853 X |CHARTER M000079
181 260899705002103 Ml Centurylink 0018626853 X |CHARTER MO000069
182 260899705002106(MI Centurylink 0018626853 X |CHARTER M000119
183 260899705002156(MI CenturyLink 0018626853 X |CHARTER M000117
184 260899705003007 Ml Centurylink 0018626853 X |CHARTER M000049
185 261010003002007 Ml Centurylink 0018626853 X |CHARTER MO000059
186 261079602003001|MI Centurylink 0018626853 X |CHARTER MO000079
187 261079602003005[MI Centurylink 0018626853 X |CHARTER MO000059
188 261079603001150{MI Centurylink 0018626853 X |CHARTER M000119
189 261079609003018(MI Centurylink 0018626853 X |CHARTER MO000085
190 261079610001090({MI Centurylink 0018626853 X |CHARTER MO000085
191 261079610002112[MI Centurylink 0018626853 X |CHARTER MO000069
192 261112911012030{MI Centurylink 0018626853 X,X |CHARTER M000031
193 261158312004009(MI Centurylink 0018626853 X |CHARTER MO000069
194 261379502003050{MI Centurylink 0018626853 X |CHARTER MO000069
195 261450125004012 (Ml Centurylink 0018626853 X |CHARTER M000057
196 261450127003088(MI Centurylink 0018626853 X |CHARTER M000067
197 261450129002030{MI Centurylink 0018626853 X |CHARTER MO000059
198 261570006001007 Ml Centurylink 0018626853 X |CHARTER M000049
199 261570006003000{MI Centurylink 0018626853 X |CHARTER MO000069
200 261570007003069(MI CenturyLink 0018626853 X |CHARTER MO000059
201 270017703002014|MN  [CenturyLink 0018626853 X,X |CHARTER M000083
202 270239506002050|MN  [CenturyLink 0018626853 X |CHARTER MO000083
203 270359501002187|MN [Centurylink 0018626853 X |CHARTER M000117
204 270359510002009|MN  [CenturyLink 0018626853 X |CHARTER MO000067
205 270359513011010|MN [CenturyLink 0018626853 X |CHARTER M000067
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206 270370615021005|MN [CenturyLink 0018626853 X,X |CHARTER MO000083
207 270414505003048|MN [CenturyLink 0018626853 X |CHARTER MO000069
208 270414506002006|MN [CenturyLink 0018626853 X |CHARTER MO000069
209 270414507012027|MN  [CenturyLink 0018626853 X,X |CHARTER MO000085
210 270414510001011|MN [CenturyLink 0018626853 X |CHARTER M000021
211 270471803003122|MN [CenturyLink 0018626853 X |CHARTER MO000083
212 270471806004016|MN  [CenturyLink 0018626853 X |CHARTER M000067
213 270490802002033|MN [CenturyLink 0018626853 X |CHARTER MO000083
214 270530269101041|MN [CenturyLink 0018626853 X |CHARTER MO000083
215 270570706001019|MN  [CenturyLink 0018626853 X |CHARTER M000067
216 270677804002088|MN [CenturyLink 0018626853 X |CHARTER M000067
217 270677807002051|MN [CenturyLink 0018626853 X |CHARTER M000021
218 270833605001009|MN  [CenturyLink 0018626853 X |CHARTER M000031
219 270833606003112|MN [Centurylink 0018626853 X |CHARTER MO000083
220 270833606003164|MN [Centurylink 0018626853 X |CHARTER MO000083
221 270833606003179|MN [CenturyLink 0018626853 X,X |CHARTER MO000067
222 270935601004025|MN  [CenturyLink 0018626853 X |CHARTER M000023
223 270977806005015|MN  [CenturyLink 0018626853 X |CHARTER MO000083
224 271090006002008|MN [CenturyLink 0018626853 X |CHARTER M000067
225 271090017023005|MN  [CenturyLink 0018626853 X,X |CHARTER M000017
226 271090023004018|MN  [CenturyLink 0018626853 X |CHARTER MO000083
227 271119610005009|MN  [CenturyLink 0018626853 X |CHARTER MO000083
228 271119611003041|MN [CenturyLink 0018626853 X |CHARTER M000117
229 271310702004001|MN [CenturyLink 0018626853 X,X |CHARTER MO000067
230 271310702004015|MN [CenturyLink 0018626853 X |CHARTER M000117
231 271310702004047|MN  [CenturyLink 0018626853 X |CHARTER M000097
232 271410305031035|MN  [CenturyLink 0018626853 X |CHARTER M000017
233 271410315004002|MN [CenturyLink 0018626853 X |CHARTER M000067
234 271450004022065|MN  [CenturyLink 0018626853 X,X |CHARTER M000021
235 271450101023065|MN  [CenturyLink 0018626853 X |CHARTER M000117
236 271450101023109|MN [CenturyLink 0018626853 X,X |CHARTER M000117
237 271450101023126|MN [Centurylink 0018626853 X |CHARTER M000057
238 271450114002007|MN  [CenturyLink 0018626853 X |CHARTER MO000039
239 271450115001051|MN [Centurylink 0018626853 X |CHARTER M000057
240 271519602001000|MN [CenturyLink 0018626853 X |CHARTER M000103
241 271537901002046|MN [CenturyLink 0018626853 X |CHARTER MO000083
242 271537901002083|MN [Centurylink 0018626853 X,X |CHARTER M000067
243 271537901002117|MN [CenturyLink 0018626853 X |CHARTER M000067
244 271537904002028|MN [Centurylink 0018626853 X |CHARTER M000067
245 271537906001015|MN [CenturyLink 0018626853 X |CHARTER MO000083
246 271696701002117|MN [CenturyLink 0018626853 X |CHARTER M000119
247 271711001001008|MN [CenturyLink 0018626853 X |CHARTER MO000083
248 271711001001051|MN [CenturyLink 0018626853 X |CHARTER MO000083
249 271711001005016|MN [CenturyLink 0018626853 X |CHARTER MO000083
250 271711007023065|MN  [CenturyLink 0018626853 X,X |CHARTER M000021
251 271711007023066|MN  [CenturyLink 0018626853 X |CHARTER M000117
252 271711008012040|MN [CenturyLink 0018626853 X |CHARTER MO000083
253 271711008023037|MN [CenturyLink 0018626853 X |CHARTER M000021
254 271711013002030|MN [CenturyLink 0018626853 X |CHARTER M000067
255 271711013003011|MN [Centurylink 0018626853 X,X |CHARTER M000021
256 290190011042117|MO [CenturyLink 0018626853 X |CHARTER MO000099
257 290190014001041|MO [CenturyLink 0018626853 X,X |CHARTER M000071
258 290190017021040|MO  [CenturyLink 0018626853 X |CHARTER M000071
259 290190017022031|MO [CenturyLink 0018626853 X |CHARTER M000071
260 290190018032050|MO [CenturyLink 0018626853 X |CHARTER M000071




Appendix 505-2(C) Index

261 290190018033059|MO  [CenturyLink 0018626853 X |CHARTER MO000069
262 290190019023124|MO  [CenturyLink 0018626853 X |CHARTER M000071
263 290190020001001|MO  [CenturyLink 0018626853 X |CHARTER M000049
264 290190020001039|MO  [CenturyLink 0018626853 X |CHARTER MO000079
265 290190020001112|MO  [CenturyLink 0018626853 X |CHARTER MO000085
266 290190020001114|MO  [CenturyLink 0018626853 X |CHARTER MO000079
267 290554501021110|MO [CenturyLink 0018626853 X |CHARTER M000087
268 290554503022012|MO  [CenturyLink 0018626853 X |CHARTER M000087
269 290554503022033|MO  [CenturyLink 0018626853 X |CHARTER MO000065
270 290554503023047|MO  [CenturyLink 0018626853 X |CHARTER MO000065
271 290554503024039|MO  [CenturyLink 0018626853 X |CHARTER M000027
272 290554503024085|MO  [CenturyLink 0018626853 X |CHARTER MO000065
273 290839503003157|MO  [CenturyLink 0018626853 X |CHARTER MO000085
274 291019603004120|MO  [CenturyLink 0018626853 X |CHARTER MO000069
275 291138102012011|MO [CenturyLink 0018626853 X |CHARTER M000087
276 291138103011030|MO [CenturyLink 0018626853 X |CHARTER M000087
277 291138103011071|MO [CenturyLink 0018626853 X |CHARTER M000087
278 291138103013069|MO [CenturyLink 0018626853 X |CHARTER M000063
279 291138103013084|MO [Centurylink 0018626853 X |CHARTER M000087
280 291138103015004|MO [CenturyLink 0018626853 X |CHARTER MO000087
281 291138103033046|MO  [CenturyLink 0018626853 X |CHARTER M000087
282 291138103033052|MO  [CenturyLink 0018626853 X |CHARTER M000087
283 291138103041089|MO [Centurylink 0018626853 X |CHARTER M000087
284 291138103041153|MO [CenturyLink 0018626853 X |CHARTER M000087
285 291618902006007|MO  [CenturyLink 0018626853 X |CHARTER MO000065
286 291833111521060|MO [CenturyLink 0018626853 X |CHARTER M000087
287 291833113223014|MO [CenturyLink 0018626853 X |CHARTER MO000065
288 291833117351068|MO [Centurylink 0018626853 X |CHARTER MO000063
289 291833118022056|MO [CenturyLink 0018626853 X |CHARTER M000087
290 291833118022077|MO  [CenturyLink 0018626853 X |CHARTER M000087
291 291833120011017|MO [CenturyLink 0018626853 X |CHARTER M000087
292 291833120012037|MO [CenturyLink 0018626853 X |CHARTER MO000063
293 291833120012038|MO [Centurylink 0018626853 X |CHARTER M000087
294 291833120941018|MO [Centurylink 0018626853 X |CHARTER M000087
295 291833121941008|MO [Centurylink 0018626853 X |CHARTER M000087
296 291833122051152|MO [Centurylink 0018626853 X |CHARTER M000087
297 291833122051159|MO [CenturyLink 0018626853 X |CHARTER M000087
298 292198201013025|MO  [CenturyLink 0018626853 X |CHARTER M000031
299 292198201022008|MO [Centurylink 0018626853 X |CHARTER MO000065
300 292198201032039|MO  [CenturyLink 0018626853 X |CHARTER M000087
301 292198201033069|MO [CenturyLink 0018626853 X |CHARTER M000101
302 292198201033077|MO  [CenturyLink 0018626853 X |CHARTER MO000099
303 300010002002197|MT  [CenturyLink 0018626853 X |CHARTER M000077
304 300010003002127|MT  [CenturyLink 0018626853 X |CHARTER M000077
305 300010003004005|MT  [CenturyLink 0018626853 X |CHARTER M000077
306 300230004001000|MT  [CenturyLink 0018626853 X |CHARTER M000077
307 300290004022036|MT  [CenturyLink 0018626853 X |CHARTER M000051
308 300290004022038|MT  [CenturyLink 0018626853 X |CHARTER MO000051
309 300310005031006|MT  [CenturyLink 0018626853 X |CHARTER MO000055
310 300359760004006|MT  [CenturyLink 0018626853 X |CHARTER MO000075
311 300439622022002|MT  [CenturyLink 0018626853 X |CHARTER M000077
312 300439622023603|MT  [CenturyLink 0018626853 X |CHARTER M000077
313 300479403013034|MT  [CenturyLink 0018626853 X |CHARTER M000051
314 300479403013167|MT  [CenturyLink 0018626853 X |CHARTER M000051
315 300479403032198|MT  [CenturyLink 0018626853 X |CHARTER MO000051
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316 300479403034037|MT  [CenturyLink 0018626853 X |CHARTER MO000051
317 300490002002084|MT  [CenturyLink 0018626853 X |CHARTER M000077
318 300490005011044|MT  [CenturyLink 0018626853 X |CHARTER M000077
319 300490012011002|MT  [CenturyLink 0018626853 X |CHARTER M000077
320 300490012011030|MT  [CenturyLink 0018626853 X |CHARTER M000077
321 300630001001019|MT  [CenturyLink 0018626853 X |CHARTER M000051
322 300630004003010|MT  [CenturyLink 0018626853 X |CHARTER M000051
323 300630009015041|MT  [CenturyLink 0018626853 X |CHARTER M000051
324 300630014001112|MT  [CenturyLink 0018626853 X |CHARTER M000051
325 300630014002066|MT  [CenturyLink 0018626853 X |CHARTER MO000055
326 300630015001017|MT  [CenturyLink 0018626853 X |CHARTER MO000051
327 300630015001052|MT  [CenturyLink 0018626853 X |CHARTER M000051
328 300770002003062|MT  [CenturyLink 0018626853 X |CHARTER MO000055
329 300930001003004|MT  [CenturyLink 0018626853 X |CHARTER M000077
330 301110007021001|MT  [CenturyLink 0018626853 X |CHARTER MO000095
331 310139512005018|NE Centurylink 0018626853 X |CHARTER MO000073
332 310139513003124|NE Centurylink 0018626853 X |CHARTER M000031
333 310259656001016|NE Windstream 0014400220 XXX X [ XX XX |X,X |CHARTER M000057
334 310259656002026|NE Windstream 0014400220 XXX X [ XX XX |X,X |CHARTER M000067
335 310259657003101|NE Windstream 0014400220 XXX X [ XX XX |X,X |CHARTER M000083
336 310259661001016|NE Windstream 0014400220 XXOIXX XX XX |X,X |CHARTER M000067
337 310259661001017|NE Windstream 0014400220 XXX X[ XX |1XX |X,X |CHARTER M000073
338 310259661001032|NE Windstream 0014400220 XXX X XX XX |X,X |CHARTER M000067
339 310339549001011|NE Centurylink 0018626853 X |CHARTER M000073
340 310479682001055|NE CenturyLink 0018626853 X |CHARTER MO000083
341 310479682004163|NE Centurylink 0018626853 X |CHARTER MO000083
342 310479684003217|NE Centurylink 0018626853 X |CHARTER M000067
343 310790011003121|NE Centurylink 0018626853 X |CHARTER M000101
344 310790013001046|NE Centurylink 0018626853 X |CHARTER M000067
345 310939706002122|NE Centurylink 0018626853 X |CHARTER MO000083
346 310939706003118|NE Centurylink 0018626853 X |CHARTER M000045
347 310999667001144|NE Centurylink 0018626853 X |CHARTER M000067
348 311059545002142|NE Centurylink 0018626853 X |CHARTER M000067
349 311059545004026|NE Centurylink 0018626853 X |CHARTER MO000083
350 311059545004066|NE CenturyLink 0018626853 X |CHARTER M000067
351 311059545004181|NE Centurylink 0018626853 X |CHARTER MO000083
352 311119602002017|NE Centurylink 0018626853 X |CHARTER M000117
353 311119606001058|NE Centurylink 0018626853 X |CHARTER M000067
354 311559683001111|NE Windstream 0014400220 X X X X [X JCHARTER M000083
355 311559683003080|NE Windstream 0014400220 XX XX XX XX |X,X |CHARTER M000067
356 311579529003012|NE Centurylink 0018626853 X X X X [X,X JCHARTER M000031
357 311579529003034|NE Centurylink 0018626853 X |CHARTER M000115
358 311579530003105|NE Centurylink 0018626853 X |CHARTER M000067
359 311579531002035|NE Centurylink 0018626853 X |CHARTER M000091
360 311579533001001|NE Centurylink 0018626853 X X X X [X,X JCHARTER M000067
361 311579537001003|NE Centurylink 0018626853 X |CHARTER M000067
362 311579538004135|NE Centurylink 0018626853 X |CHARTER M000067
363 311639701003161|NE Centurylink 0018626853 X |CHARTER MO000083
364 370030403002007|NC  [CenturyLink 0018626853 X |CHARTER M000117
365 370230209001022|NC  [CenturyLink 0018626853 X |CHARTER MO000085
366 370230209004044|NC  [CenturyLink 0018626853 X |CHARTER MO000085
367 370230209004058|NC  [CenturyLink 0018626853 X |CHARTER MO000085
368 370230209005056|NC  [CenturyLink 0018626853 X |CHARTER MO000079
369 370230212021017|NC  [CenturyLink 0018626853 X |CHARTER MO000085
370 370370203002011|NC  [CenturyLink 0018626853 X X X X [X,X JCHARTER M000059
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371 370370204011037|NC  [CenturyLink 0018626853 X |CHARTER M000081
372 370370204013023|NC  [CenturyLink 0018626853 X |CHARTER MO000059
373 370370204021005|NC  [CenturyLink 0018626853 X |CHARTER M000043
374 370370204022017|NC  [CenturyLink 0018626853 X X X X [X,X JCHARTER M000029
375 370559706013043|NC  [Centurylink 0018626853 X |CHARTER M000119
376 370610907021044|NC  [CenturyLink 0018626853 X |CHARTER MO000093
377 370610907022104|NC  [CenturyLink 0018626853 X |CHARTER MO000089
378 370839301001000|NC  [CenturyLink 0018626853 X X X X [X,X JCHARTER M000089
379 370850705002016|NC  [CenturyLink 0018626853 X |CHARTER M000071
380 370850705002093|NC  [CenturyLink 0018626853 X |CHARTER M000071
381 370850707002027|NC  [CenturyLink 0018626853 X |CHARTER MO000089
382 370850714021019|NC  [Windstream 0014400220 X X X X [X JCHARTER M000069
383 371050305031022|NC  [Windstream 0014400220 X X X |X [X JCHARTER M000085
384 371050306012023|NC  [Windstream 0014400220 X X X |X [X JCHARTER M000079
385 371050307021038|NC  [Windstream 0014400220 X X X X [X JCHARTER M000085
386 371259505013014|NC  [Centurylink 0018626853 X |CHARTER M000049
387 371259505022011|NC  [Centurylink 0018626853 X |CHARTER MO000085
388 371259505024005|NC  [CenturyLink 0018626853 X |CHARTER MO000085
389 371319203002067|NC  [CenturyLink 0018626853 X |CHARTER M000113
390 371499201042026|NC  [Windstream 0014400220 X X X |X [X JCHARTER M000057
391 371499201042045|NC  [Windstream 0014400220 X X X |X [X JCHARTER M000117
392 371499202003104|NC  [Windstream 0014400220 X X X |X [X JCHARTER M000061
393 371499202003108|NC  [Windstream 0014400220 X X X X [X JCHARTER M000059
394 371499203041056|NC  [Windstream 0014400220 X X X X [X JCHARTER M000061
395 371639702002006|NC  [CenturyLink 0018626853 X X X |X [X JCHARTER M000105
396 410079503002022|OR  [CenturyLink 0018626853 X |CHARTER M000023
397 410079503004015|OR  [CenturyLink 0018626853 X |CHARTER MO000085
398 410079506001023|OR  [CenturyLink 0018626853 X |CHARTER M000107
399 410079506001046|0OR  [CenturyLink 0018626853 X |CHARTER MO000085
400 410079511001058|OR  [CenturyLink 0018626853 X |CHARTER M000067
401 410079511001071|OR  [CenturyLink 0018626853 X |CHARTER MO000083
402 410079511002245|0OR  [CenturyLink 0018626853 X |CHARTER MO000083
403 410079511003060|OR  [CenturyLink 0018626853 X |CHARTER M000117
404 410079511003096|OR  [CenturyLink 0018626853 X |CHARTER M000117
405 410190500011296|OR  [CenturyLink 0018626853 X |CHARTER MO000085
406 410190500012145|0OR  [CenturyLink 0018626853 X |CHARTER M000049
407 410190500012173|OR  [Centurylink 0018626853 X |CHARTER MO000085
408 410190500014037|OR  [CenturyLink 0018626853 X |CHARTER MO000085
409 410190500023022|OR  [CenturyLink 0018626853 X |CHARTER MO000069
410 410190600002020|OR  [CenturyLink 0018626853 X |CHARTER MO000085
411 410190900004004|0OR  [CenturyLink 0018626853 X X X |X [X JCHARTER M000085
412 410191200001066|0OR  [CenturyLink 0018626853 X |CHARTER MO000059
413 410191300003063|OR  [CenturyLink 0018626853 X |CHARTER MO000059
414 410191400001014|OR  [CenturyLink 0018626853 X |CHARTER MO000085
415 410279504002002|OR  [CenturyLink 0018626853 X |CHARTER M000021
416 410290007001001|OR  [CenturyLink 0018626853 X X X |X [X JCHARTER M000031
417 410290029001272|OR  [CenturyLink 0018626853 X |CHARTER MO000085
418 410290029006005|0OR  [CenturyLink 0018626853 X |CHARTER M000081
419 410290030014002|OR  [CenturyLink 0018626853 X |CHARTER MO000085
420 410290030022130|OR  [CenturyLink 0018626853 X |CHARTER M000117
421 410290030022132|OR  [CenturyLink 0018626853 X |CHARTER M000021
422 410290030023090|OR  [CenturyLink 0018626853 X |CHARTER M000021
423 410333604002046|0OR  [CenturyLink 0018626853 X X X X [X,X JCHARTER M000085
424 410333604002058|OR  [CenturyLink 0018626853 X |CHARTER MO000069
425 410333604002089|OR  [CenturyLink 0018626853 X |CHARTER MO000085
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426 410333604002098|OR  [CenturyLink 0018626853 X |CHARTER MO000069
427 410390007022068|OR  [CenturyLink 0018626853 X |CHARTER M000019
428 410390007072031|OR  [CenturyLink 0018626853 X |CHARTER MO000003
429 410390007081282|OR  [CenturyLink 0018626853 X |CHARTER MO000083
430 410419503031002|OR  [CenturyLink 0018626853 X |CHARTER M000081
431 410419508001075|OR  [CenturyLink 0018626853 X |CHARTER MO000085
432 410419513001018|OR  [CenturyLink 0018626853 X |CHARTER MO000085
433 410419513001021|OR  [CenturyLink 0018626853 X |CHARTER MO000085
434 410419514001031|OR  [CenturyLink 0018626853 X |CHARTER MO000085
435 410419514001058|OR  [CenturyLink 0018626853 X |CHARTER MO000085
436 410530204003428|OR  [CenturyLink 0018626853 X |CHARTER MO000083
437 410530204003431|OR  [CenturyLink 0018626853 X |CHARTER MO000099
438 410530204004009|OR  [CenturyLink 0018626853 X |CHARTER M000067
439 410530204004010|OR  [CenturyLink 0018626853 X |CHARTER MO000083
440 410530204004026|0OR  [CenturyLink 0018626853 X |CHARTER MO000083
441 410530204004029|0OR  [CenturyLink 0018626853 X |CHARTER M000067
442 410530204004075|0OR  [CenturyLink 0018626853 X |CHARTER MO000083
443 410530204005045|0OR  [CenturyLink 0018626853 X |CHARTER M000091
444 410579603001339|OR  [CenturyLink 0018626853 X |CHARTER MO000085
445 410579603001347|OR  [CenturyLink 0018626853 X |CHARTER MO000085
446 410579603002007|OR  [CenturyLink 0018626853 X |CHARTER M000023
447 410579604004027|OR  [CenturyLink 0018626853 X |CHARTER MO000085
448 410579604004032|OR  [CenturyLink 0018626853 X |CHARTER MO000073
449 410579606002064|OR  [CenturyLink 0018626853 X |CHARTER MO000085
450 410579607002088|OR  [CenturyLink 0018626853 X |CHARTER MO000085
451 410579607002094|0OR  [CenturyLink 0018626853 X |CHARTER MO000085
452 410579607002097|OR  [CenturyLink 0018626853 X |CHARTER MO000085
453 410579607003107|OR  [CenturyLink 0018626853 X |CHARTER M000081
454 410579608001069|OR  [CenturyLink 0018626853 X |CHARTER M000081
455 410579608002054|OR  [CenturyLink 0018626853 X |CHARTER MO000059
456 410579608003015|OR  [CenturyLink 0018626853 X |CHARTER M000049
457 410579608003025|0OR  [CenturyLink 0018626853 X |CHARTER MO000069
458 410579608003044|0OR  [CenturyLink 0018626853 X |CHARTER M000021
459 410579608003218|OR  [CenturyLink 0018626853 X |CHARTER MO000069
460 410599501003031|OR  [CenturyLink 0018626853 X |CHARTER MO000079
461 410599501003033|OR  [CenturyLink 0018626853 X |CHARTER MO000059
462 410599502002011|OR  [CenturyLink 0018626853 X |CHARTER MO000085
463 410599506005035|0OR  [CenturyLink 0018626853 X |CHARTER MO000083
464 410599507003010|OR  [CenturyLink 0018626853 X |CHARTER M000057
465 410599513004093|OR  [CenturyLink 0018626853 X |CHARTER MO000069
466 410659701001122|OR  [CenturyLink 0018626853 X |CHARTER MO000085
467 410659704002006|OR  [CenturyLink 0018626853 X X X |X [X JCHARTER M000069
468 410659707001055|OR  [CenturyLink 0018626853 X |CHARTER MO000069
469 450450024042005|SC Windstream 0014400220 X X X X [X JCHARTER M000083
470 450830226002075|SC Windstream 0014400220 X X X |X [X JCHARTER M000005
471 450830226003006|SC Windstream 0014400220 X X X |X [X JCHARTER M000067
472 450830226003090|SC Windstream 0014400220 X X X |X [X JCHARTER M000057
473 450830227002037|SC Windstream 0014400220 X X X X [X JCHARTER M000061
474 450830228011009|SC Windstream 0014400220 X X X |X [X JCHARTER M000085
475 450830228014036|SC Windstream 0014400220 X X X |X [X JCHARTER M000059
476 450830228014044|SC Windstream 0014400220 X X X |X [X JCHARTER M000059
477 450830229003084|SC Windstream 0014400220 X X X |X [X JCHARTER M000059
478 470190717003009|TN Centurylink 0018626853 X X X X [X,X JCHARTER M000059
479 470719202003077|TN Centurylink 0018626853 X |CHARTER M000073
480 470919561001037|TN Centurylink 0018626853 X |CHARTER MO000069
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481 470919561001043|TN CenturyLink 0018626853 X |CHARTER M000085
482 470919561001044|TN CenturyLink 0018626853 X |CHARTER M000085
483 470919561001054|TN CenturyLink 0018626853 X |CHARTER M000079
484 470919561001061|TN CenturyLink 0018626853 X |CHARTER M000085
485 470919561002003|TN CenturyLink 0018626853 X |CHARTER M000081
486 470919561002036|TN CenturyLink 0018626853 X |CHARTER M000085
487 470919561002048|TN CenturyLink 0018626853 X |CHARTER M000085
488 470919561002055|TN CenturyLink 0018626853 X |CHARTER M000081
489 470919561002074|TN CenturyLink 0018626853 X |CHARTER M000079
490 470919562001022|TN CenturyLink 0018626853 X |CHARTER M000069
491 470919562002012|TN CenturyLink 0018626853 X |CHARTER M000059
492 470919564002041|TN CenturyLink 0018626853 X |CHARTER M000085
493 471630402001191|TN CenturyLink 0018626853 X |CHARTER M000067
494 471630427012009|TN CenturyLink 0018626853 X |CHARTER M000067
495 471630432023047|TN CenturyLink 0018626853 X X X [X [X |CHARTER M000067
496 471630433013021|TN CenturyLink 0018626853 X |CHARTER M000083
497 471790612002032|TN CenturyLink 0018626853 X X X [X [X,X |CHARTER M000067
498 530050117001035|{WA |CenturyLink 0018626853 X |CHARTER M000105
499 530050117001107{WA |CenturyLink 0018626853 X |CHARTER M000085
500 530050117001111|{WA |CenturyLink 0018626853 X |CHARTER M000059
501 530050117002039|{WA |CenturyLink 0018626853 X |CHARTER M000023
502 530050117004009|{WA |CenturyLink 0018626853 X |CHARTER M000085
503 530050117005034|WA |CenturyLink 0018626853 X |CHARTER M000085
504 530050117005036{WA |CenturyLink 0018626853 X |CHARTER M000093
505 530379752003066|WA [FairPoint 1581297|X,X |X,X [X,X |X,X |X,X |CHARTER M000059
506 530399502002100{WA |CenturyLink 0018626853 X |CHARTER M000119
507 530399502002165|{WA |CenturyLink 0018626853 X |CHARTER M000059
508 530399502002222|{WA |CenturyLink 0018626853 X |CHARTER M000117
509 530399502003066{WA |CenturyLink 0018626853 X |CHARTER M000059
510 530399502004013|WA |CenturyLink 0018626853 X |CHARTER M000105
511 530399502004030{WA |CenturyLink 0018626853 X |CHARTER M000117
512 530479402002000{WA |CenturyLink 0018626853 X |CHARTER M000083
513 530479402003040{WA |CenturyLink 0018626853 X |CHARTER M000035
514 530479705001165|{WA |CenturyLink 0018626853 X |CHARTER M000035
515 530479706001048| WA |CenturyLink 0018626853 X |CHARTER M000067
516 530479706002030{WA |CenturyLink 0018626853 X |CHARTER M000073
517 530479707002001|{WA |CenturyLink 0018626853 X |CHARTER M000083
518 530479707002017|{WA |CenturyLink 0018626853 X |CHARTER M000073
519 530479707002019|{WA |CenturyLink 0018626853 X |CHARTER M000083
520 530719200002032|{WA |CenturyLink 0018626853 X |CHARTER M000085
521 530719201002064|WA |CenturyLink 0018626853 X |CHARTER M000085
522 530719201003000{WA |CenturyLink 0018626853 X |CHARTER M000069
523 530719201003119|{WA |CenturyLink 0018626853 X |CHARTER M000069
524 530719201005013|{WA |CenturyLink 0018626853 X |CHARTER M000081
525 530719202002109|{WA |CenturyLink 0018626853 X |CHARTER M000099
526 530719202002169|WA |CenturyLink 0018626853 X |CHARTER M000101
527 530719205001030{WA |CenturyLink 0018626853 X |CHARTER M000101
528 530719209005071|{WA |CenturyLink 0018626853 X |CHARTER M000069
529 530719209005074|WA |CenturyLink 0018626853 X |CHARTER M000085
530 530770004001027|{WA |CenturyLink 0018626853 X |CHARTER M000079
531 530770007002002|{WA |CenturyLink 0018626853 X |CHARTER M000023
532 530770016012044|WA |CenturyLink 0018626853 X |CHARTER M000069
533 530770016024035|{WA |CenturyLink 0018626853 X |CHARTER M000081
534 530770017012048|WA |CenturyLink 0018626853 X X X [X [X [|CHARTER M000059
535 530770017021023|{WA |CenturyLink 0018626853 X X X [X [X |CHARTER M000059
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536 530770018003006{WA |CenturyLink 0018626853 X,X |[CHARTER M000085
537 530770018004024|{WA |CenturyLink 0018626853 X,X [250B

538 530770018005040{WA |CenturyLink 0018626853 X |CHARTER M000085
539 530770020011004|WA |CenturyLink 0018626853 X |CHARTER M000117
540 530770022002002|{WA |CenturyLink 0018626853 X,X |CHARTER M000085
541 530770022002040{WA |CenturyLink 0018626853 X |CHARTER M000079
542 530770027012020{WA |CenturyLink 0018626853 X |CHARTER M000059
543 530770028023000{WA |CenturyLink 0018626853 X |CHARTER M000085
544 530779400014052|{WA |CenturyLink 0018626853 X |CHARTER M000105
545 530779400021016{WA |CenturyLink 0018626853 X |CHARTER M000105
546 530779400031478|WA |CenturyLink 0018626853 X |CHARTER M000069
547 530779400032010{WA |CenturyLink 0018626853 X |CHARTER M000085
548 550039508002024|WI CenturyLink 0018626853 X |CHARTER M000069
549 550050001002018|WI CenturyLink 0018626853 X |CHARTER M000057
550 550050001003032|WI CenturyLink 0018626853 X |CHARTER M000067
551 550050002001029|WI CenturyLink 0018626853 X |CHARTER M000067
552 550050002002008|WI CenturyLink 0018626853 X |CHARTER M000083
553 550050003003031|{WI CenturyLink 0018626853 X |CHARTER M000067
554 550050004005054|WI CenturyLink 0018626853 X |CHARTER M000117
555 550050010024135({WI CenturyLink 0018626853 X |CHARTER M000083
556 550050010024141|{WI CenturyLink 0018626853 X |CHARTER M000067
557 550079601002123|WI CenturyLink 0018626853 X |CHARTER M000085
558 550079603003016|WI CenturyLink 0018626853 X |CHARTER M000031
559 550079603003081|WI CenturyLink 0018626853 X |CHARTER M000085
560 550090206003041|WI CenturyLink 0018626853 X |CHARTER M000031
561 550090206004020{WI CenturyLink 0018626853 X |CHARTER M000085
562 550170108001037|WI CenturyLink 0018626853 X,X |CHARTER M000085
563 550170108002000{WI CenturyLink 0018626853 X |CHARTER M000079
564 550170110004040{WI CenturyLink 0018626853 X |CHARTER M000059
565 550170110004052|WI CenturyLink 0018626853 X,X |[CHARTER M000101
566 550170110005041|WI CenturyLink 0018626853 X |CHARTER M000059
567 550170112004038|WI CenturyLink 0018626853 X |CHARTER M000085
568 550170112004045|WI CenturyLink 0018626853 X |CHARTER M000101
569 550199503001047|WI CenturyLink 0018626853 X,X |CHARTER M000085
570 550219707004074|WI CenturyLink 0018626853 X |CHARTER M000069
571 550219709001011|WI CenturyLink 0018626853 X |CHARTER M000085
572 550250131001071|WI CenturyLink 0018626853 X |CHARTER M000079
573 550310207003070|{WI CenturyLink 0018626853 X |CHARTER M000067
574 550310208003006|WI CenturyLink 0018626853 X |CHARTER M000067
575 550310208003036|WI CenturyLink 0018626853 X |CHARTER M000117
576 550310209002048|WI CenturyLink 0018626853 X |CHARTER M000067
577 550310301002072|WI CenturyLink 0018626853 X |CHARTER M000083
578 550310301004049|WI CenturyLink 0018626853 X |CHARTER M000083
579 550350016003000{WI CenturyLink 0018626853 X |CHARTER M000085
580 550350016003055|WI CenturyLink 0018626853 X |CHARTER M000085
581 550390414001065|WI CenturyLink 0018626853 X |CHARTER M000059
582 550390414001093|WI CenturyLink 0018626853 X |CHARTER M000069
583 550390414002032|WI CenturyLink 0018626853 X |CHARTER M000041
584 550390415001019|WI CenturyLink 0018626853 X |CHARTER M000085
585 550390417002022|WI CenturyLink 0018626853 X |CHARTER M000085
586 550390417002043|WI CenturyLink 0018626853 X |CHARTER M000085
587 550471001002024|WI CenturyLink 0018626853 X |CHARTER M000085
588 550471001002053|WI CenturyLink 0018626853 X |CHARTER M000085
589 550471004001063|WI CenturyLink 0018626853 X |CHARTER M000059
590 550471004002001|WI CenturyLink 0018626853 X |CHARTER M000117
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591 550471004002002|WI CenturyLink 0018626853 X |CHARTER M000069
592 550471005001002|WI CenturyLink 0018626853 X |CHARTER M000085
593 550471005001018|WI CenturyLink 0018626853 X |CHARTER M000085
594 550471005002018|WI CenturyLink 0018626853 X |CHARTER M000093
595 550471006002054|WI CenturyLink 0018626853 X |CHARTER M000085
596 550499503002004|WI CenturyLink 0018626853 X |CHARTER M000079
597 550511801002014|WI CenturyLink 0018626853 X |CHARTER M000017
598 550511801002017|WI CenturyLink 0018626853 X |CHARTER M000069
599 550511802001192|WI CenturyLink 0018626853 X,X |CHARTER M000017
600 550511802001334|WI CenturyLink 0018626853 X |CHARTER M000099
601 550511802001439|WI CenturyLink 0018626853 X |CHARTER M000101
602 550539604001029|WI CenturyLink 0018626853 X |CHARTER M000085
603 550551008003034|WI CenturyLink 0018626853 X |CHARTER M000085
604 550551008003059|WI CenturyLink 0018626853 X |CHARTER M000085
605 550551016003004|WI CenturyLink 0018626853 X |CHARTER M000085
606 550551016003006|WI CenturyLink 0018626853 X |CHARTER M000085
607 550551016004002|WI CenturyLink 0018626853 X |CHARTER M000059
608 550630001004027|WI CenturyLink 0018626853 X |CHARTER M000071
609 550630004005020{WI CenturyLink 0018626853 X |CHARTER M000017
610 550630101014086|WI CenturyLink 0018626853 X |CHARTER M000049
611 550630102013035|WI CenturyLink 0018626853 X |CHARTER M000071
612 550630102013046|WI CenturyLink 0018626853 X |CHARTER M000071
613 550630102013052|WI CenturyLink 0018626853 X |CHARTER M000085
614 550630103002005|WI CenturyLink 0018626853 X |CHARTER M000071
615 550630104012089|WI CenturyLink 0018626853 X |CHARTER M000085
616 550630104013017|{WI CenturyLink 0018626853 X |CHARTER M000071
617 550630106001009|WI CenturyLink 0018626853 X |CHARTER M000071
618 550630106001019|WI CenturyLink 0018626853 X |CHARTER M000085
619 550710102001077|WI CenturyLink 0018626853 X |CHARTER M000085
620 550710102001080|{WI CenturyLink 0018626853 X |CHARTER M000079
621 550779601001139|WI CenturyLink 0018626853 X |CHARTER M000081
622 550819502001482|WI CenturyLink 0018626853 X |CHARTER M000071
623 550819502004071|WI CenturyLink 0018626853 X |CHARTER M000085
624 550819502004075|WI CenturyLink 0018626853 X |CHARTER M000081
625 550819502004245|WI CenturyLink 0018626853 X |CHARTER M000079
626 550819504002016|WI CenturyLink 0018626853 X |CHARTER M000071
627 550819505001095|WI CenturyLink 0018626853 X |CHARTER M000085
628 550819507003037|WI CenturyLink 0018626853 X,X |[CHARTER M000021
629 550819509003018|WI CenturyLink 0018626853 X |CHARTER M000059
630 550819509003054|WI CenturyLink 0018626853 X |CHARTER M000071
631 550870128001013|WI CenturyLink 0018626853 X,X |[CHARTER M000109
632 550870128001028|WI CenturyLink 0018626853 X |CHARTER M000069
633 550870128002036|WI CenturyLink 0018626853 X |CHARTER M000085
634 550959607003028|WI CenturyLink 0018626853 X |CHARTER M000057
635 550959607003033|WI CenturyLink 0018626853 X |CHARTER M000117
636 550959607003086|WI CenturyLink 0018626853 X |CHARTER M000067
637 550959607003104|WI CenturyLink 0018626853 X |CHARTER M000057
638 550959608001021|WI CenturyLink 0018626853 X |CHARTER M000067
639 551079601001082|WI CenturyLink 0018626853 X,X |[CHARTER M000085
640 551079601001128|WI CenturyLink 0018626853 X |CHARTER M000085
641 551079605001043|WI CenturyLink 0018626853 X |CHARTER M000049
642 551079605001067|WI CenturyLink 0018626853 X,X |[CHARTER M000001
643 551110002004020{WI CenturyLink 0018626853 X |CHARTER M000119
644 551110002005002|WI CenturyLink 0018626853 X |CHARTER M000117
645 551131005004043|WI CenturyLink 0018626853 X |CHARTER M000079
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646 551131005005072|WI CenturyLink 0018626853 X |CHARTER M000085
647 551139400001017|WI CenturyLink 0018626853 X |CHARTER M000079
648 551139400002070|{WI CenturyLink 0018626853 X |CHARTER M000069
649 551299501002057|WI CenturyLink 0018626853 X |CHARTER M000083
650 551299502001047|WI CenturyLink 0018626853 X |CHARTER M000083
651 551299502001086|WI CenturyLink 0018626853 X |CHARTER M000117
652 551299502001116|WI CenturyLink 0018626853 X |CHARTER M000017
653 551299503001232|WI CenturyLink 0018626853 X |CHARTER M000059
654 551299505001153|WI CenturyLink 0018626853 X |CHARTER M000067
655 551299506004017|WI CenturyLink 0018626853 X |CHARTER M000067
656 551379607001064|WI CenturyLink 0018626853 X,X |[CHARTER M000085
657 551379607001098|WI CenturyLink 0018626853 X |CHARTER M000105
658 551379607002049|WI CenturyLink 0018626853 X |CHARTER M000059
659 551379607002094|WI CenturyLink 0018626853 X |CHARTER M000085
660 560139403002000{WY |CenturyLink 0018626853 X |CHARTER M000075
661 560139404001055|{WY |CenturyLink 0018626853 X |CHARTER M000111
662 560210003002037|{WY |CenturyLink 0018626853 X |CHARTER M000095
663 560210014012022|{WY |CenturyLink 0018626853 X |CHARTER M000095
664 560210019021284|WY |CenturyLink 0018626853 X |CHARTER M000095
665 560250018002471|{WY |CenturyLink 0018626853 X |CHARTER M000095
666 560330005002050{WY |CenturyLink 0018626853 X |CHARTER M000053




Charter

COMMUNICATIONS

Name or Current Resident
123 Anystreet
Anytown, ST 12345-6789

J -

Dear (name):
Introducing Charter Spectrum™-now available in your neighborhood! It's the Great Entertainment
most HD TV, blazing-fast Internet and unlimited Voice you can get at this incredible 3
low price. Plus, sign up today, and get a FREE! Kindle Fire HDX. Incredible Value.
From $29.99/mo each when bundled,* enjoy all this: Sign up for the

Charter Spectrum TV" - Transform every screen in your home with Charter SpectrumTriple Play

over 200 HD channels availablett-that's more HD than satellite. Watch and get a

On Demand instantly with over 10,000 choices including 1,500+ in HD.* |:REE’r Kindle Fire HDX!

» Revolutionize the way vou watch TV with the Charter App. Use your
FREE! Kindle Fire HDX to watch 120+ live TV channels anywhere in your
home, as a remote and so much more.

Charter Spectrum Internet’ - Turn your Internet into a high-powered
information cannon with speeds starting at 60 Mbps-that’s 20x faster
than DSL.

L —
Charter Spectrum Voice - Enjoy unlimited local and long distance callina
with more clarity and more reliability than ever before.

And there's so much more! If you are stuck in a contract with another provider,

3 £
we’ll pay up to $500 to get you out.*™ Ask us how. Switch to the Charter Spectrum Triple Play

Sincerely and get more of what you love-plus, show
' us a bill from your current video provider
% &7 i and we’'ll give you a FREE' Kindle Fire HDX.

Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back
guarantee. Call 1-XXX-XXX-XX XX today and customize the bundle that's right for you.

The Charter Spectrum Triple Play

e & 2 9 99 @

Limited-Time Offer!
Act by XX/XX/XX

CALL T-XXX-XXX-XXXX

/mo each for
12 mos when
bundled”

acse Turn over to see how we beat the competition! s

CHARTER M000001




Charter

7 Spectrum»

1w | INTERRET | volce

/

can’t compete with Charter Spectrum™.

Satellite and the phone company

Charter Spectrum TV™
« Over 200 FREE HD channels available, watch On Demand instantly with Makes a great gift for you
over 10,000 choices including 1,500+ in HD'! or someone special.

» Watch live TV anywhere in your home with the Charter App

+ Take 40+ available networks on-the-go with your computer and mobile devices
O o Warch e [—U'l @
waTCH [l HB® SHU & S
BB MaEs &

Charter Spectrum Internet”

« FREE Internet modem

» Double the Internet speeds starting at 60 Mbps-20x faster than DSL

Sign up for the
Charter Spectrum Triple Play
and get a

FREE Kindle Fire HDX!

« Add the fastest in-home WiFi available for $5 more per month-get increased
range and speed so you can do more on more devices throughout your home

A Charter Spectrum Voice"
« FREE 411 calls

+ Unlimited local and long distance calling, plus no added fees like the
phone company charges you

« Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to buy or dish
to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'l| pay up to $500 to get you out.**

The Charter Spectrum Triple Play

TV, Internet $ No

and Voice 9 Co

from
/mo each for

Limited-Time Offer!
Act by XX/XX/XX

CALL T=-XXX=XXX-XXXX

12 mos when
bundled*

{Kindle Fire Offer Offer good through %%/ XX/14; subject to change; restrictions apply; while supplies last; requires installation of qualifying Charter Spectrum Triple Play bundle, payment of first month's Charter bill and subrmission
of a bill from current video provider; 16GB WiF only Kindle Fire HDX 77 tablat will be shippad within minety (20) gays of confirmation of eligibility; only valid for named recipient; availability of offer based on service address and
valid to qualified residential customers who have not subscribed Lo any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2; standard rates apply
aftar 2 years: install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select service, Charter Spectrum Internet and Charter Spectrum Voice: additional services are extra. ““Restrictions
apply. For contract buyout qualifications, go to charter.com/buyout, General Terrns: TV, TV equipment required and s extra, | Channel, HD prograrmming and On Demand litles availability based on level of service. Charter App
requires Charter Spectrum TV, Charter.com or Charternet account log In may be required to stream some TV contant online. Apps are free with corresponding level of service. © Disney. All Rights Reserved. Apps and live streams
available in LLS, only and subject to additional restrictions. Must subscribe to HBO® and Cinemax® to receive their online service and apps, You must be a subscriber of SHOWTIME to receive SHOW TIME ANY TIME. INTERMET
Available Internet speeds may vary by address. Speeds compared to 3 Mbps D5L. Charter WiFi: Equipment, activation and installation fees apply. VOICE Unlimited calling includes calls within the .5, Canada, Puerto Rico, Guam and
the Virgin Islands. Taxes and fees included in price. Services are subject to all applicable service terms and conditions, which are subject to change. Services not available in all areas, Restrictions apply. To reduce Charter direct mall,
visit charter comy/dmoptout. All trademarks are the property of their respactive owrers. Amazon devicas are given away on behalf of Charter. Amazon is rota sponsor of this promotior. Amazon, Kindle, and Fire are trademarks of
Amazon.com Inc. or its afliliates, ©2014 Charter Communications, Inc

QCc36
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Charter Upgrade Your Services Today

JMMUNIC A
Add Internet
and Voice
/mo for 12 mos®

Sample A Sample
123 Main Street
Anytown US 12345-6789

Dear [name]:

As a Charter TV customer, you can now add fast Internet and unlimited Phone at an incredible price.
Call today and get all this:

Charter Internet’
Enjoy faster Internet with speeds up to 30 Mbps. Upload photos, stream movies, share
videos and download music simultaneously without sacrificing your Internet performance.
With speeds 10x faster than DSL, it's enough speed for the whole family and all their devices.
Charter Internet 30 Mbps

3 Mbps
Charter Phone”

Talk all you want without dropped calls. Stay connected with unlimited local and long distance
calling in the U.S., Canada, Puerto Rico, Guam and the Virgin Islands.

*Plus, no added fees like the phone company charges you.
And there's so much more! Call today to take advantage of this special offer.
Sincerely,
% Byt
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXX-KAXAX-KKKXK, click or visit today and customize the bundle that’s right for you.

Act Now! Offer good through XX/XX/XXXX
Upgrade your services today.
Call T=XXO=-XXX-XXXX | Go to gocharter.com

155IM Turn over to see all you getl »»

| CG146141-57 Simplicity-4998-MDU _5-19 Upgrade_15SIM_4-15./ndd 1 41514 B:36 PM |
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Charter

COMMUNICATIONS

More Service. More Value.
That’s the Charter Difference.

« FREE Internet modem
* Fast speeds up to 30 Mbps-10x faster than DSL

*+ Simultaneously upload photos, stream movies, download music and more without
sacrificing your Internet performance
Charter * Spend less time waiting-download 8 of your favorite songs in 11 seconds versus
Internet’ 1 minute 47 secands with DSL

» Ask about Charter WiFi, get superior speed and ranges so you can do more on mare
devices throughout your home

» FREE 411 calls
* No added fees like the phaone company charges you
[\ =] Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and the

Virgin Islands

Charter ; A Y
Phone’ = Voicemail and 13 popular calling features

* Manage your home phone from anywhere, at home or on the go, with Charter Phone Online Manager
Unlike with satellite providers, you'll get all your services Learn mare about our 30-Day Money-Back
on one convenient bill and weather-resistant reliability. Guarantee at chartercom/guarantee.

Upgrade your services today - $49.98/mo for 12 mos.*
Call 1T=-2000-XX-XXXX | Go to gocharter.com

Oftfer good through XX/X¥/14; valid to qualified residential customers who have no outstanding obligation to Charter "Bundle price Is $49.98/mo yr | & $64.98/mo, yr 2; standard rates apply after 2 years,
gualifying bundle includes Charter Internet and Charter Phane; additional services are extra. INTERNET, Available Internet speeds may vary by address. Charter WiFi: Equipment, activation and installation fees
apply. PHONE: Taxes and fees included in price. Must subscribe to Charter Internet and Charter Phone and have a Charter.com or Charter.net account log in to access and use Phone Online Manager service
Services are subject to all applicable service terms and conditions. which are subject to change. Services not available in all areas, Restrictions apply. To reduce Charter direct mail. visit chartercom/dmoptout
122014 Charter Communications, Inc

155/M

CC146141-57 Simplieity-4998-MDU_5-19 _Upgrade 15SIM_4-15.indd 2 4154 B:36 PM |
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C# 1008 11 oooooDoOOY : b
We’ve made a change\

LYNNEURIE CARABALLO 59 " .

In your TV service.

1SPRINGFIELD ST 565859

CHICOPEE MA 01013-2665
||||||||||||||||||||"||||||||"l"||||||||||||||||||||||"||||||

Dear Lynneurie Caraballo,

During a routine audit, we found your residence to be receiving Charter TV*® services that
you currently do not subscribe to at this address. Based on this information, the signal
has been disconnected.

To help you get the best Charter services, we're excited to introduce the NEW Charter
Triple Play! Starting at just $29.99/mo each when bundled*, you get all this:

Charter TV - Transform every screen in your home with FREE HD, over 10,000
: On Demand titles and 1,500+ in HD including movies in 3D.

* PLUS, get Charter DVR® service on up to 4 TVs for only $19.99/mo.” With 4 DVRs
and up to 780 hours of recording time, your whole home can watch what they want.

Charter Internet’ - High-Speed Internet with speeds up to 30 Mbps. Ten
==\ times faster than DSL, enough bandwidth for the whole family and all their devices.

Charter Internet 20 Mbps

3 Mbps

E Charter Phone® - Talk all you want without counting minutes with unlimited local
and long distance calling.

» PLUS, NO added fees like the phone company charges you.”

That’s only the beginning. You'll receive FREE Wire Maintenance service and much more!
Act now to take advantage of this special offer.

Sincerely,

Your friends at Charter

P.S. If this change has been done in error, please call us today at 1-877-959-1425.

Get the NEW Charter Triple Play at a great low price!
TV, Internet and Phone

starting at Call 1-877-959-1425
$ 2 9/9,“996h s visit Charter.com

maos when bundled* >

Y |

CHARTER MO000005
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More service. More value.
The NEW Charter Triple Play.

Charter TV

starting at

$29°°

+ NEW! FREE HD with crystal-
clear picture and sound

*» Over 10,000 On Demand
titles and 1,500+ in HD
including movies in 3D

+ Get channel apps to watch
TV on the go with your
mobile devices

% NEW! DVR service on up to
4 TVs with up to 780 hours
of storage - only $19.99/mo.”

L/
=)

Charter Internet”

starting at

$2Q°°

* NEW! FREE Internet Modem
included

*» Fast speeds up to 30 Mbps -
10x faster than DSL

« Bandwidth to support more
devices than any other
Internet provider

+ Simultaneously stream
videos, download music and
more without sacrificing
Internet performance

g

\\—
Charter Phone’

starting at

329

* NEW! NO added fees like the
phone company charges you”

* NEW! FREE 411 calls

= Unlimited local and long
distance calling in the U.S,,
Canada, Puerto Rico, Guam
and the Virgin Islands

* Includes Voicemail and 13
popular calling features

« Save 30% or more on your
monthly phone hbill*

* Includes access to EPIX™
movies online for no
additional cost, choose from
over 1,500 titlestt

BONUS: NEW! Free Wire Maintenance included.

We're committed to making your
experience outstanding. Learn more
about our customer guarantee at
charter,com/guarantee.

Customer
Guarantee

call 1-877-959-1425
visit Charter.com

NO
| Eanﬁtrac:ts!.‘ —

©2012 Charter Communications, Inc. Offer good through 11/07/14, valid to qualified residential customers who have not subscribed to any services within the previous 30
days and hava no outstanding obligation to Charter. *Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2, standard rates apply after 2 years, gualifying bundle includes
Charter TV Select service, Internet Flus with speads up lo 30 Mbps and Fhone Unlimited. Offer includes |lease of one Internet modem, wire maintenance and EPIX online.
TV equipment required and is extra; Insizll, taxes, fees, surcharges and other eguipment extra. TV Channel availability basad on lavel of service, |ease of Charter HD
receiver required Lo receive HD programming al no additional cosl, TV must be HD capable, HD programming may vary. On Demand programming varies by level of
service, pricing, ratings and scheduling are subject to change, 3D viewing requires 3D TV, glasses and compatible sel top box; programming varies by level of service. Apps
are free with corresponding level of service. **Charter DVR receiver required for DVR service. INTERNET: Availzble Inlernet speeds may vary by address, small percent of
customers will receive lower than advertised speeds, Ffincluded at no additional cost with Charter TV Including EP1X with Charler Internet Flus. PHONE: “The taxes and
fees are included in the price you pay. $Compared to similar packages offered by competitors in Charter markets per provider Web sites 04,/23/12. Services are subject
to all appliczble service terms and conditions, which are subject o change. Trademarks belong to their respective owners. Services not avallable in all areas. Restrictions
apply. To reduce Charter direct mail, visit chartercom/dmopltout

) y 93A
EE 565859
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~ Charter

e COMMUNICATIONS

C# 1008 ' popooDoe . 2.
We’ve made a change\

D RRER e AR = in your TV service.

47 STOMIN 565859

A DR
CHICOPEE MA 01013-2415
TTTU C T (RO | R L | LT YL R T R T L

Dear Kimberly Delgado,

During a routine audit, we found your residence to be receiving Charter TV*® services that
you currently do not subscribe to at this address. Based on this information, the signal
has been disconnected.

To help you get the best Charter services, we're excited to introduce the NEW Charter
Triple Play! Starting at just $29.99/mo each when bundled*, you get all this:

Charter TV - Transform every screen in your home with FREE HD, over 10,000
: On Demand titles and 1,500+ in HD including movies in 3D.

* PLUS, get Charter DVR® service on up to 4 TVs for only $19.99/mo.” With 4 DVRs
and up to 780 hours of recording time, your whole home can watch what they want.

Charter Internet’ - High-Speed Internet with speeds up to 30 Mbps. Ten
==\ times faster than DSL, enough bandwidth for the whole family and all their devices.

Charter Internet 20 Mbps

3 Mbps

E Charter Phone® - Talk all you want without counting minutes with unlimited local
and long distance calling.

» PLUS, NO added fees like the phone company charges you.”

That’s only the beginning. You'll receive FREE Wire Maintenance service and much more!
Act now to take advantage of this special offer.

Sincerely,

Your friends at Charter

P.S. If this change has been done in error, please call us today at 1-877-959-1425.

Get the NEW Charter Triple Play at a great low price!
TV, Internet and Phone

starting at Call 1-877-959-1425
$ 2 9/9,“996h s visit Charter.com

maos when bundled* -c{h_,f. ]
' NO

Y |

93A
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More service. More value.
The NEW Charter Triple Play.

Charter TV

starting at

$29°°

+ NEW! FREE HD with crystal-
clear picture and sound

*» Over 10,000 On Demand
titles and 1,500+ in HD
including movies in 3D

+ Get channel apps to watch
TV on the go with your
mobile devices

% NEW! DVR service on up to
4 TVs with up to 780 hours
of storage - only $19.99/mo.”

L/
=)

Charter Internet”

starting at

$2Q°°

* NEW! FREE Internet Modem
included

*» Fast speeds up to 30 Mbps -
10x faster than DSL

« Bandwidth to support more
devices than any other
Internet provider

+ Simultaneously stream
videos, download music and
more without sacrificing
Internet performance

g

\\—
Charter Phone’

starting at

329

* NEW! NO added fees like the
phone company charges you”

* NEW! FREE 411 calls

= Unlimited local and long
distance calling in the U.S,,
Canada, Puerto Rico, Guam
and the Virgin Islands

* Includes Voicemail and 13
popular calling features

« Save 30% or more on your
monthly phone hbill*

* Includes access to EPIX™
movies online for no
additional cost, choose from
over 1,500 titlestt

BONUS: NEW! Free Wire Maintenance included.

We're committed to making your
experience outstanding. Learn more
about our customer guarantee at
charter,com/guarantee.

Customer
Guarantee

call 1-877-959-1425
visit Charter.com

NO
| Eanﬁtrac:ts!.‘ —

©2012 Charter Communications, Inc. Offer good through 11/07/14, valid to qualified residential customers who have not subscribed to any services within the previous 30
days and hava no outstanding obligation to Charter. *Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2, standard rates apply after 2 years, gualifying bundle includes
Charter TV Select service, Internet Flus with speads up lo 30 Mbps and Fhone Unlimited. Offer includes |lease of one Internet modem, wire maintenance and EPIX online.
TV equipment required and is extra; Insizll, taxes, fees, surcharges and other eguipment extra. TV Channel availability basad on lavel of service, |ease of Charter HD
receiver required Lo receive HD programming al no additional cosl, TV must be HD capable, HD programming may vary. On Demand programming varies by level of
service, pricing, ratings and scheduling are subject to change, 3D viewing requires 3D TV, glasses and compatible sel top box; programming varies by level of service. Apps
are free with corresponding level of service. **Charter DVR receiver required for DVR service. INTERNET: Availzble Inlernet speeds may vary by address, small percent of
customers will receive lower than advertised speeds, Ffincluded at no additional cost with Charter TV Including EP1X with Charler Internet Flus. PHONE: “The taxes and
fees are included in the price you pay. $Compared to similar packages offered by competitors in Charter markets per provider Web sites 04,/23/12. Services are subject
to all appliczble service terms and conditions, which are subject o change. Trademarks belong to their respective owners. Services not avallable in all areas. Restrictions
apply. To reduce Charter direct mail, visit chartercom/dmopltout

) y 93A
EE 565859
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~ Charter

e COMMUNICATIONS

C# 1008 11 pooopooo3 : -

< L : We’ve made a change\
L Al 9 L] L ]

In your TV service.

803 JAMES ST 565859

CHICOPEE I'V?A 01020-3975
|||I||||I|II|||||||I||||||||“||"|l||||||||||||||||"||I||||I|"

Dear M Sullivan,

During a routine audit, we found your residence to be receiving Charter TV*® services that
you currently do not subscribe to at this address. Based on this information, the signal
has been disconnected.

To help you get the best Charter services, we're excited to introduce the NEW Charter
Triple Play! Starting at just $29.99/mo each when bundled*, you get all this:

Charter TV - Transform every screen in your home with FREE HD, over 10,000
: On Demand titles and 1,500+ in HD including movies in 3D.

* PLUS, get Charter DVR® service on up to 4 TVs for only $19.99/mo.” With 4 DVRs
and up to 780 hours of recording time, your whole home can watch what they want.

Charter Internet’ - High-Speed Internet with speeds up to 30 Mbps. Ten
==\ times faster than DSL, enough bandwidth for the whole family and all their devices.

Charter Internet 20 Mbps

3 Mbps

E Charter Phone® - Talk all you want without counting minutes with unlimited local
and long distance calling.

» PLUS, NO added fees like the phone company charges you.”

That’s only the beginning. You'll receive FREE Wire Maintenance service and much more!
Act now to take advantage of this special offer.

Sincerely,

Your friends at Charter

P.S. If this change has been done in error, please call us today at 1-877-959-1425.

Get the NEW Charter Triple Play at a great low price!
TV, Internet and Phone

starting at Call 1-877-959-1425
$ 2 9/9,“996h s visit Charter.com

maos when bundled* -c{h_,f. ]
' NO

Y |

93A

CHARTER M000009



More service. More value.
The NEW Charter Triple Play.

Charter TV

starting at

$29°°

+ NEW! FREE HD with crystal-
clear picture and sound

*» Over 10,000 On Demand
titles and 1,500+ in HD
including movies in 3D

+ Get channel apps to watch
TV on the go with your
mobile devices

% NEW! DVR service on up to
4 TVs with up to 780 hours
of storage - only $19.99/mo.”

L/
=)

Charter Internet”

starting at

$2Q°°

* NEW! FREE Internet Modem
included

*» Fast speeds up to 30 Mbps -
10x faster than DSL

« Bandwidth to support more
devices than any other
Internet provider

+ Simultaneously stream
videos, download music and
more without sacrificing
Internet performance

g

\\—
Charter Phone’

starting at

329

* NEW! NO added fees like the
phone company charges you”

* NEW! FREE 411 calls

= Unlimited local and long
distance calling in the U.S,,
Canada, Puerto Rico, Guam
and the Virgin Islands

* Includes Voicemail and 13
popular calling features

« Save 30% or more on your
monthly phone hbill*

* Includes access to EPIX™
movies online for no
additional cost, choose from
over 1,500 titlestt

BONUS: NEW! Free Wire Maintenance included.

We're committed to making your
experience outstanding. Learn more
about our customer guarantee at
charter,com/guarantee.

Customer
Guarantee

call 1-877-959-1425
visit Charter.com

NO
| Eanﬁtrac:ts!.‘ —

©2012 Charter Communications, Inc. Offer good through 11/07/14, valid to qualified residential customers who have not subscribed to any services within the previous 30
days and hava no outstanding obligation to Charter. *Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2, standard rates apply after 2 years, gualifying bundle includes
Charter TV Select service, Internet Flus with speads up lo 30 Mbps and Fhone Unlimited. Offer includes |lease of one Internet modem, wire maintenance and EPIX online.
TV equipment required and is extra; Insizll, taxes, fees, surcharges and other eguipment extra. TV Channel availability basad on lavel of service, |ease of Charter HD
receiver required Lo receive HD programming al no additional cosl, TV must be HD capable, HD programming may vary. On Demand programming varies by level of
service, pricing, ratings and scheduling are subject to change, 3D viewing requires 3D TV, glasses and compatible sel top box; programming varies by level of service. Apps
are free with corresponding level of service. **Charter DVR receiver required for DVR service. INTERNET: Availzble Inlernet speeds may vary by address, small percent of
customers will receive lower than advertised speeds, Ffincluded at no additional cost with Charter TV Including EP1X with Charler Internet Flus. PHONE: “The taxes and
fees are included in the price you pay. $Compared to similar packages offered by competitors in Charter markets per provider Web sites 04,/23/12. Services are subject
to all appliczble service terms and conditions, which are subject o change. Trademarks belong to their respective owners. Services not avallable in all areas. Restrictions
apply. To reduce Charter direct mail, visit chartercom/dmopltout
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C# 1008 11 ooDoODO0ODDY : b
We’ve made a change\

LONNIE WORTHY 59 » =

In your TV service.

803 JAMES ST 859

S 565
CHICOPEE MA 01020-3971
(LI TRTL LR PRt LT FETLEY YT L ] U TR U L

Dear Lonnie Worthy,

During a routine audit, we found your residence to be receiving Charter TV*® services that
you currently do not subscribe to at this address. Based on this information, the signal
has been disconnected.

To help you get the best Charter services, we're excited to introduce the NEW Charter
Triple Play! Starting at just $29.99/mo each when bundled*, you get all this:

Charter TV - Transform every screen in your home with FREE HD, over 10,000
: On Demand titles and 1,500+ in HD including movies in 3D.

* PLUS, get Charter DVR® service on up to 4 TVs for only $19.99/mo.” With 4 DVRs
and up to 780 hours of recording time, your whole home can watch what they want.

Charter Internet’ - High-Speed Internet with speeds up to 30 Mbps. Ten
==\ times faster than DSL, enough bandwidth for the whole family and all their devices.

Charter Internet 20 Mbps

3 Mbps

E Charter Phone® - Talk all you want without counting minutes with unlimited local
and long distance calling.

» PLUS, NO added fees like the phone company charges you.”

That’s only the beginning. You'll receive FREE Wire Maintenance service and much more!
Act now to take advantage of this special offer.

Sincerely,

Your friends at Charter

P.S. If this change has been done in error, please call us today at 1-877-959-1425.

Get the NEW Charter Triple Play at a great low price!
TV, Internet and Phone

starting at Call 1-877-959-1425
$ 2 9/9,“996h s visit Charter.com

maos when bundled* -c{h_,f. ]
' NO

Y |

93A
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More service. More value.
The NEW Charter Triple Play.

Charter TV

starting at

$29°°

+ NEW! FREE HD with crystal-
clear picture and sound

*» Over 10,000 On Demand
titles and 1,500+ in HD
including movies in 3D

+ Get channel apps to watch
TV on the go with your
mobile devices

% NEW! DVR service on up to
4 TVs with up to 780 hours
of storage - only $19.99/mo.”

L/
=)

Charter Internet”

starting at

$2Q°°

* NEW! FREE Internet Modem
included

*» Fast speeds up to 30 Mbps -
10x faster than DSL

« Bandwidth to support more
devices than any other
Internet provider

+ Simultaneously stream
videos, download music and
more without sacrificing
Internet performance

g

\\—
Charter Phone’

starting at

329

* NEW! NO added fees like the
phone company charges you”

* NEW! FREE 411 calls

= Unlimited local and long
distance calling in the U.S,,
Canada, Puerto Rico, Guam
and the Virgin Islands

* Includes Voicemail and 13
popular calling features

« Save 30% or more on your
monthly phone hbill*

* Includes access to EPIX™
movies online for no
additional cost, choose from
over 1,500 titlestt

BONUS: NEW! Free Wire Maintenance included.

We're committed to making your
experience outstanding. Learn more
about our customer guarantee at
charter,com/guarantee.

Customer
Guarantee

call 1-877-959-1425
visit Charter.com

NO
| Eanﬁtrac:ts!.‘ —

©2012 Charter Communications, Inc. Offer good through 11/07/14, valid to qualified residential customers who have not subscribed to any services within the previous 30
days and hava no outstanding obligation to Charter. *Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2, standard rates apply after 2 years, gualifying bundle includes
Charter TV Select service, Internet Flus with speads up lo 30 Mbps and Fhone Unlimited. Offer includes |lease of one Internet modem, wire maintenance and EPIX online.
TV equipment required and is extra; Insizll, taxes, fees, surcharges and other eguipment extra. TV Channel availability basad on lavel of service, |ease of Charter HD
receiver required Lo receive HD programming al no additional cosl, TV must be HD capable, HD programming may vary. On Demand programming varies by level of
service, pricing, ratings and scheduling are subject to change, 3D viewing requires 3D TV, glasses and compatible sel top box; programming varies by level of service. Apps
are free with corresponding level of service. **Charter DVR receiver required for DVR service. INTERNET: Availzble Inlernet speeds may vary by address, small percent of
customers will receive lower than advertised speeds, Ffincluded at no additional cost with Charter TV Including EP1X with Charler Internet Flus. PHONE: “The taxes and
fees are included in the price you pay. $Compared to similar packages offered by competitors in Charter markets per provider Web sites 04,/23/12. Services are subject
to all appliczble service terms and conditions, which are subject o change. Trademarks belong to their respective owners. Services not avallable in all areas. Restrictions
apply. To reduce Charter direct mail, visit chartercom/dmopltout
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e COMMUNICATIONS

C#1008 11 popopoooOos : -
We’ve made a change\

RO LENER ey i in your TV service.

38 EDNSON CT 565859

CHICOPEE MA 01020-2015
CLI T P LLLLELT B | LPTLE Lo Feer Ul v | LU U e e B

Dear Howard Leiner,

During a routine audit, we found your residence to be receiving Charter TV*® services that
you currently do not subscribe to at this address. Based on this information, the signal
has been disconnected.

To help you get the best Charter services, we're excited to introduce the NEW Charter
Triple Play! Starting at just $29.99/mo each when bundled*, you get all this:

Charter TV - Transform every screen in your home with FREE HD, over 10,000
: On Demand titles and 1,500+ in HD including movies in 3D.

* PLUS, get Charter DVR® service on up to 4 TVs for only $19.99/mo.” With 4 DVRs
and up to 780 hours of recording time, your whole home can watch what they want.

Charter Internet’ - High-Speed Internet with speeds up to 30 Mbps. Ten
==\ times faster than DSL, enough bandwidth for the whole family and all their devices.

Charter Internet 20 Mbps

3 Mbps

E Charter Phone® - Talk all you want without counting minutes with unlimited local
and long distance calling.

» PLUS, NO added fees like the phone company charges you.”

That’s only the beginning. You'll receive FREE Wire Maintenance service and much more!
Act now to take advantage of this special offer.

Sincerely,

Your friends at Charter

P.S. If this change has been done in error, please call us today at 1-877-959-1425.

Get the NEW Charter Triple Play at a great low price!
TV, Internet and Phone

starting at Call 1-877-959-1425
$ 2 9/9,“996h s visit Charter.com

maos when bundled* -c{h_,f. ]
' NO

Y |

93A
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More service. More value.
The NEW Charter Triple Play.

Charter TV

starting at

$29°°

+ NEW! FREE HD with crystal-
clear picture and sound

*» Over 10,000 On Demand
titles and 1,500+ in HD
including movies in 3D

+ Get channel apps to watch
TV on the go with your
mobile devices

% NEW! DVR service on up to
4 TVs with up to 780 hours
of storage - only $19.99/mo.”

L/
=)

Charter Internet”

starting at

$2Q°°

* NEW! FREE Internet Modem
included

*» Fast speeds up to 30 Mbps -
10x faster than DSL

« Bandwidth to support more
devices than any other
Internet provider

+ Simultaneously stream
videos, download music and
more without sacrificing
Internet performance

g

\\—
Charter Phone’

starting at

329

* NEW! NO added fees like the
phone company charges you”

* NEW! FREE 411 calls

= Unlimited local and long
distance calling in the U.S,,
Canada, Puerto Rico, Guam
and the Virgin Islands

* Includes Voicemail and 13
popular calling features

« Save 30% or more on your
monthly phone hbill*

* Includes access to EPIX™
movies online for no
additional cost, choose from
over 1,500 titlestt

BONUS: NEW! Free Wire Maintenance included.

We're committed to making your
experience outstanding. Learn more
about our customer guarantee at
charter,com/guarantee.

Customer
Guarantee

call 1-877-959-1425
visit Charter.com

NO
| Eanﬁtrac:ts!.‘ —

©2012 Charter Communications, Inc. Offer good through 11/07/14, valid to qualified residential customers who have not subscribed to any services within the previous 30
days and hava no outstanding obligation to Charter. *Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2, standard rates apply after 2 years, gualifying bundle includes
Charter TV Select service, Internet Flus with speads up lo 30 Mbps and Fhone Unlimited. Offer includes |lease of one Internet modem, wire maintenance and EPIX online.
TV equipment required and is extra; Insizll, taxes, fees, surcharges and other eguipment extra. TV Channel availability basad on lavel of service, |ease of Charter HD
receiver required Lo receive HD programming al no additional cosl, TV must be HD capable, HD programming may vary. On Demand programming varies by level of
service, pricing, ratings and scheduling are subject to change, 3D viewing requires 3D TV, glasses and compatible sel top box; programming varies by level of service. Apps
are free with corresponding level of service. **Charter DVR receiver required for DVR service. INTERNET: Availzble Inlernet speeds may vary by address, small percent of
customers will receive lower than advertised speeds, Ffincluded at no additional cost with Charter TV Including EP1X with Charler Internet Flus. PHONE: “The taxes and
fees are included in the price you pay. $Compared to similar packages offered by competitors in Charter markets per provider Web sites 04,/23/12. Services are subject
to all appliczble service terms and conditions, which are subject o change. Trademarks belong to their respective owners. Services not avallable in all areas. Restrictions
apply. To reduce Charter direct mail, visit chartercom/dmopltout
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C# 1008 11 poooDDOB : b
We’ve made a change\

S SRERT SRRy = in your TV service.

26 EDNSO 65859

NCT 5
CHICOPEE MA 01020-2015
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Dear Julia Carrasquillo,

During a routine audit, we found your residence to be receiving Charter TV*® services that
you currently do not subscribe to at this address. Based on this information, the signal
has been disconnected.

To help you get the best Charter services, we're excited to introduce the NEW Charter
Triple Play! Starting at just $29.99/mo each when bundled*, you get all this:

Charter TV - Transform every screen in your home with FREE HD, over 10,000
: On Demand titles and 1,500+ in HD including movies in 3D.

* PLUS, get Charter DVR® service on up to 4 TVs for only $19.99/mo.” With 4 DVRs
and up to 780 hours of recording time, your whole home can watch what they want.

Charter Internet’ - High-Speed Internet with speeds up to 30 Mbps. Ten
==\ times faster than DSL, enough bandwidth for the whole family and all their devices.

Charter Internet 20 Mbps

3 Mbps

E Charter Phone® - Talk all you want without counting minutes with unlimited local
and long distance calling.

» PLUS, NO added fees like the phone company charges you.”

That’s only the beginning. You'll receive FREE Wire Maintenance service and much more!
Act now to take advantage of this special offer.

Sincerely,

Your friends at Charter

P.S. If this change has been done in error, please call us today at 1-877-959-1425.

Get the NEW Charter Triple Play at a great low price!
TV, Internet and Phone

starting at Call 1-877-959-1425
$ 2 9/9,“996h s visit Charter.com

maos when bundled* -c{h_,f. ]
' NO

Y |

93A
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More service. More value.
The NEW Charter Triple Play.

Charter TV

starting at

$29°°

+ NEW! FREE HD with crystal-
clear picture and sound

*» Over 10,000 On Demand
titles and 1,500+ in HD
including movies in 3D

+ Get channel apps to watch
TV on the go with your
mobile devices

% NEW! DVR service on up to
4 TVs with up to 780 hours
of storage - only $19.99/mo.”

L/
=)

Charter Internet”

starting at

$2Q°°

* NEW! FREE Internet Modem
included

*» Fast speeds up to 30 Mbps -
10x faster than DSL

« Bandwidth to support more
devices than any other
Internet provider

+ Simultaneously stream
videos, download music and
more without sacrificing
Internet performance

g

\\—
Charter Phone’

starting at

329

* NEW! NO added fees like the
phone company charges you”

* NEW! FREE 411 calls

= Unlimited local and long
distance calling in the U.S,,
Canada, Puerto Rico, Guam
and the Virgin Islands

* Includes Voicemail and 13
popular calling features

« Save 30% or more on your
monthly phone hbill*

* Includes access to EPIX™
movies online for no
additional cost, choose from
over 1,500 titlestt

BONUS: NEW! Free Wire Maintenance included.

We're committed to making your
experience outstanding. Learn more
about our customer guarantee at
charter,com/guarantee.

Customer
Guarantee

call 1-877-959-1425
visit Charter.com

NO
| Eanﬁtrac:ts!.‘ —

©2012 Charter Communications, Inc. Offer good through 11/07/14, valid to qualified residential customers who have not subscribed to any services within the previous 30
days and hava no outstanding obligation to Charter. *Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2, standard rates apply after 2 years, gualifying bundle includes
Charter TV Select service, Internet Flus with speads up lo 30 Mbps and Fhone Unlimited. Offer includes |lease of one Internet modem, wire maintenance and EPIX online.
TV equipment required and is extra; Insizll, taxes, fees, surcharges and other eguipment extra. TV Channel availability basad on lavel of service, |ease of Charter HD
receiver required Lo receive HD programming al no additional cosl, TV must be HD capable, HD programming may vary. On Demand programming varies by level of
service, pricing, ratings and scheduling are subject to change, 3D viewing requires 3D TV, glasses and compatible sel top box; programming varies by level of service. Apps
are free with corresponding level of service. **Charter DVR receiver required for DVR service. INTERNET: Availzble Inlernet speeds may vary by address, small percent of
customers will receive lower than advertised speeds, Ffincluded at no additional cost with Charter TV Including EP1X with Charler Internet Flus. PHONE: “The taxes and
fees are included in the price you pay. $Compared to similar packages offered by competitors in Charter markets per provider Web sites 04,/23/12. Services are subject
to all appliczble service terms and conditions, which are subject o change. Trademarks belong to their respective owners. Services not avallable in all areas. Restrictions
apply. To reduce Charter direct mail, visit chartercom/dmopltout

) y 93A
EE 565859

CHARTER MO000016




COMMUNICATIONS

\ Charter

Come home to the best
entertainment with the

SHARON GOWDY OR CURRENT RESIDENT H

1122 FRANCIS AVE APT 3A NEW Charter T"ple Play!
WALLA WALLA, WA 99362-2494

el g g ot g g

Dear Neighbor,

Congratulations on your new home! Moving's hard work but installing crystal-clear HD
TV, super-fast Charter Internet and unlimited calling is as easy as picking up the phone.
Call us today and get the New Charter Triple Play, starting at just $29.99/mo each
when bundled.*

Charter TV® - Transform every screen in your home with 100+ available FREE HD $ 2 E’ %9
channels, over 10,000 On Demand titles and 1,500+ in HD including movies in 3D.

* PLUS, get Charter DVR® service on up to 4 TVs for only $19.99/mo.** With 4 DVRs )
and over 780 hours of recording time, your whole home can watch what they want. .

faster than DSL, enough bandwidth for the whole family and all their devices.

30 Mops
5 Mbps

Charter Phone® - Talk all you want without counting minutes with unlimited local

=
and long distance calling. $ 2 9 99
mo*

==
Charter Internet® - Highspeed Internet with speeds up to 30 Mbps. Ten times $ 2 9 99
mo*

= PLUS, NO added fees like the phone company charges you.”

With our ALL IN Customer Guarantee, we're committed to making your experience

outstanding. Learn more about our customer guarantee at charter.com/guarantee. *$29.99/mo each for
12 mos when bundled

Cusiomer
Guarantee

Sincerely,
Your friends at Charter

P.S. It's easy to make your new house a home with the NEW Charter Triple Play.
Call 1-888-619-5168 today!

TV, Internet and Phone Hurry, offer good through 6/30/14

G 2 9 99 cai 1-888-619-5168

visit charter.com

Try it now - no contracts! "\ Turn over to seeall you get

106A
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More service. More value.
The NEW Charter Triple Play.

@
= =0 e

See every detail with Go faster with Talk all you want with
Charter TV’ Charter Internet’ Charter Phone"

* NEW! 100+ available FREE HD « NEW! FREE Internet modem * NEW! NO added fees like the
channels with crystal-clear picture included phone company charges you”
and sound + Fast speeds up to 30 Mbps - « NEW! FREE 411 calls

* Over 10,000 On Demand tlt!ES and 10x faster than DSL » Unlimited local and long
1,500+ in HD including movies in 3D . gimyltaneously stream videos, distance calling in the U.S,,

» Get channel apps to watch TV on download music and more Canada, Puerto Rico, Guam
the go with your mobile devices without sacrificing Internet and the Virgin Islands

. - perrormance » Includes Voicemail and 13
co I 60 6’:) Includes access to EPIX™ movies popular calling features
online for no additional cost, 5 5
* NEW! Get a DVR for every room in choose from over 1,500 titlestt tfihiiinso?cgﬁzigan?ger
your house - with Charter DVR® more onlife?
service on up to 4 TVs and over
780 hours of recording time,
experience the best of TV on
your schedule

TV, Internet and Phone ¢ Hurry, offer good through 6/30/14

et $ 9 9 call 1-888-619-5168
G eady visit Charter.com

©2014 Charter Communications, Inc. Offer good through 6/30/14; valid to qualified residential customers whao have not subscribed to any services within the previous 30 days and have no
outstanding obligation to Charter. *Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; qualifying bundle includes Charter TV Select service, Internet
Plus with speeds up to 30 Mbps and Phone Unlimited. Offer includes lease of one Internet modem, wire maintenance and EPIX online. TV equipment required and is extra; Install, taxes, fees,
surcharges and other equipment extra, TV: Channel availability based on level of service. Lease of Charter HD receiver required to receive HD programming at no additional cost; TV must be
HD capable; HD programming may vary. On Demand programming varies by level of service; pricing ratings and scheduling are subject to change. 3D viewing requires 3D TV, glasses and
compatible set top box; programming varies by level of service. Must subscribe to HBO® and Cinemax™ to receive their online service and apps. HBO GO* and MAX GO™ are only accessible in
the US and certain US territories where a high speed broadband connection is available. Minimum connection of 3 Mbps required for HD viewing on laptop. Minimum 3G connection is required
for viewing on mabile devices. Charter.com or Charter.net account log in may be required to stream some TV content online. Apps are free with corresponding level of service. **Charter DVR
receiver required for DVR service, INTERNET: Available Internet speeds may vary by address; small percent of customers will receive lower than advertised speeds. TIncluded at no additional
cost with Charter TV including EPIX with Charter Internet Plus, PHONE: “The taxes and fees are included in the price you pay. :Must subscribe to Charter Internet and Phone; must have a
Charter.com or Charternet account log in ta access and use service, Setvices are subject to all applicable service terms and conditions, which are subject te change. HBO, Cinemax, and related
channels and service marks are the property of Home Box Offce, Inc. Trademarks belong to their respective owners. Services not available in all areas. Restrictions apply. To reduce Charter
direct mail, visit charter.com/dmoptout.

18aR02A 575714 Bad128
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g Charter i i

12405 Powerscourt Drive, St. Louis, MO 63131

g Charter

Name or Current Resident
123 Anystreet
Your Ci : HJoliday Sa y Card Anytown, ST 12345-6789

Call now to get

(ST U U R TR TR L LA | R

vour special offer!

Dear (name);

Now is the perfect time to get your home ready for the holidays with the NEW Charter Triple Charter TV

Play. Now with MORE features, FREE extras and a LOWER price, starting at just $29.99/mo
each when bundled.” $ 9 9
mo*

|:| Charter TV" - Enjoy more of your favorite sporting events, movies and shows with
125+ channels including local programming and your favorite networks such as ESPN,
ABC Family, The Disney Channel, CNN and much more.

« Take digital networks on the go with your mobile devices.

Charter Internet

Charter Internet” - Upload family photos, download holiday recipes, share videos and 9 9

2\ stream music with the Nation's Fastest Internett - it's up to 10x faster than DSL.
Charter Internet 30 Mbps mo*
DSL | 3 Mbps

Charter Phone” - Talk all you want with family and friends this holiday season with
unlimited local and long distance calling. Charter Phone

+ PLUS, NO added fees like the phone company charges you.” $ 9 9 9
2 mo*

And there's so much more! Call today to take advantage of this special offer.

=

Sincerely,

i “$29.99/mo each for 12 mos when bundled
Your friends at Charter

P.S. We’re giving you more this holiday season with the flexibility of no contracts.
Call 1-XXX-XAK-XXXX, click or visit today and customize the bundle that’s right for you.

The NEW
Charter Triple Play Hurry,

i $ Offer good through XX/XX/XX
Sana 2 9 9 9 CALL T=XXX=XXX-XXXX

v B GO TO charter.com/holiday

1534
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g Charter

Get Your Home Ready for the Holidays
V 4 with the NEW Charter Triple Play.

E

=

Charter TV Charter Internet’ Charter Phone’
* NEW! Enjoy more of your favarite = NEW! FREE Internet modem « NEW! NO added fees like the
sporting events, movies and included phone company charges you’
shows with 125+ channels including « Fast speeds up to 30 Mbps - « NEW! FREE 411 calls

local programming and your favorite 10x faster than DSL

networks * Talk with your family and
oy ) * Upload family photos, download friends this holiday season
* Take dlgltgl net\n_;orks on the go with holiday recipes, stream music with unlimited local and long
your mobile devices and more without sacrificing distance calling in the U.S.,
» Get an easy-to-use Interactive Internet performance Canada, Puerto Rico, Guam
Program Guide so you always know « Bandwidth to support more and the Virgin Islands
what's on devices than any other Internet « Includes Voicemail and 13
* You decide what your family provider popular calling features

watches with Parental Controls Includes aceass ta EPIR™ rcvies

anline for no additional cost,
choose from over 1,500 titlest*

.

 Charter

We're committed to making vour
experience outstanding. Learn more
about our customer guarantee at
charter.com/guarantee.

BONUS: NEW! Free Charter
Cloud Drive” and Wire
Maintenance included.

Custamar
Guarantee

Raljorwd e

Aot Hurry - the holid here!
Charter Triple Pla urry - the holidays are here!
i y Offer good through X/ XX/XX

marene' 2 9 OO caww 1-xxx-xxX-xXXX

/mo eact GO TO charter.com/holiday

(©2012 Charter Communications, Inc, Offer good through X/ K1/ XX: valid to qualified residential customers who have not subscribed toany services within the previous 30 days and have no outstanding obligation ta Charter
*Bundle price is $89.97/mo. yr1 & 5$109.97/ma. yr 2; standard rates apply after 2 vears; qualifying bundle includes Charter TV Select service, Internet Plus with speeds up to 20 Mbps and Phone Unlimited. Offerincludes lease
af ane Internet madem, Charter Cloud Drive, wire maintenance and EPIX anline. TV equipment required and is extra; Install, taxes, fees, surcharges and ather equipment extra, TV: Channel aual\ahllil\f based on level of service.
Must have Charter.com ar Charter.net account log in o stream anline programming Apps are free with corresponding level of service. INTERNET: Available Internel spoeds may vary by address; small percent of customers will
recejve lower than advertised speeds, 1PC Magazine, 09/11; A trademark of Ziff Davis, Inc.; Used under license: Reprinted with permission; © 2011 Ziff Davis, Inc.; All Rights Reserved, t1included at no additional cost with
Charter TV including EFIX with Charter Internet Flus, Charter Cloud Drive implies industry and standard security measures to pratect your data, but Charter does not warrant thal such data is completely secure, PHONE: “The
taxes and fees areincluded in the price you pay. Services are subject ta all applicable service terms and conditions, which are subject to change. Trademarks belong ta their respective awners. Services not availablein all areas.
Restrictions apply. To reduce Charter direct mail, visit charter com/dmaptout.

$5200 Gift Card: To recejve a free gift card the order must be placed anline by X%/X%/ %X and services must be installed for al least 30 days. The card |s a gift card you will select from a list of participating merchants. Limit
ane card per household, You wlll receive a redemption certificate [n the mail snce services have baan installed. Please allow & weeks for dellvery of yaur redemption certificate. After mailing in your redemption certificate,
please allow & weeks from the postmark date to receive your card. Photocopies of this redemption certificate are not accepted. A LS. address is required for dellvery. The listed merchants are In no way affiliated with
Charter Communications, Inc. nor are they sponsors of this program. Refer to the specific gift card for the applicable terms and conditions which are subject to change at merchant’s sole discretion, Other restrictions may
apply, See tull detalls at charter.com/holiday.
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g Charter :I'h_e_ Eharter

TV, Internet
and Phone
starting at

Sample A Sample
123 Main Street
Anytown US 12345-6789

Dear [mame]:

We're excited to present vou with a limited-time offer an three great services with
no long-term contracts required. Starting at just $22.99/mo each when bundled,*
get all this:

Charter TV*

Transform every screen in your home with 100+ available FREE HD channels,

over 10,000 On Demand choices and 1,500+ in HD including movies in 3D,

* PLUS, get Charter DVR' service on up to 4 TVs for only $19.99/mo.** With
4 DVRs and over 780 hours of storage, your whele family can watch what
they want.

Charter Internet’
Upload photos, stream movies, share videos and download music simultaneously
with speeds up to 30 Mbps - it's up to 10x faster than DSL.

Charter Internet 30 Mbps

3 Mbps
Charter Phone”

Talk all you want witheout counting minutes with unlimited local and long
distance calling.

= PLUS, NO added fees like the phone company charges you.”

And there's so much more! Call today to take advantage of this special offer

Sincerely,
Your friends at Charter

%

P.S. We're giving you more with the flexibility of no contracts. Call 1=K,
click or visit today and customize the bundle that’s right for you.

=
Act Now! Offer good through XX/ XX/XXXX
Start saving with the Charter Triple Play.

Call 1=2000-0XO0=-XXXX | Go to charter.com

Triple Play
99

/mo sach® COHNO

tracts!

Amazing
Value!

Charter TV
$29°°
mo*
Charter Internet
$29°
mo*

Charter Phone

$9Q2°

*$29,29/mo each for 12 mos
when bundled

Turn over to see all you get! »>»
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& Charter

More service. More value.
The Charter Triple Play.

Charter TV*®

$909°?

* Enjoy more of your favorite
sporting events, movies and
shows in brilliant HD with 100+
available FREE HD channels

» Access to over 10,000 On
Demand choices and 1,500+
in HD including movies in 3D

» Get channel apps to watch TV on
the go with your mobile devices

BEaud@

* DVR service on up to 4 TVs with
over 780 hours of storage - only

Charter Internet”

$2Q°°

FREE |nternet modem included

Fast speeds up to 30 Mbps -
10x faster than DSL

Bandwidth to support more
devices than any other Internet
provider

Simultaneously upload photos,
stream movies, download music
and more without sacrificing
Internet performance

Includes access to ERPIX™ movies
online for no additional cost,
choose from over 1,500 titlestt

&

Charter Phone®

$9Q°°

NO added fees like the phone
company charges you~

FREE 411 calls

Unlimited local and long
distance calling in the U.S,
Canada, Puerto Rico, Guam
and the Virgin Islands

Includes Voicemail and 13
papular calling features

Manage your home phone
from anywhere, at home or
on the go, with Charter Phone
Online Manager!

$19.99/mo.**

We're committed to making vour
experience outstanding. Learn more
about our customer guarantee at
charter.com/guarantee.

BONUS: Wire Maintenance included,

Customer
Guarantes

HEH B

Start saving with the Charter Triple Play.
Call 1=0O000=-XXX=XXXX | Go to charter.com

No

Coﬂ'tra cts

2013 Charter Commiipications, Inc. Offar good through X0/ X/ XX, valid te qualified residential custs wha have not subscribed to any services within the previous 30 days and have no sutstanding abligation
ta Charter, *Bundle price is $89.9%/mo. yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; qualifying bundle includes Charter TV Select service, Internet Plus with speeds up to 30 Mbps and Phone Unlimited.
Offer includes lease of one Internzt modem, wire maintenance and EPLX onfine. TV equipment required and is extra; Install, taxes, fees, surcharges and other equipment extra. TV: Channel availability based on level of
service, Lease of Charter HO receiver required ta receive HD pragramming at na additional cost; TV must be HD capable; HD programming may vary. On Demand programming varies by level of service; pricing, ratings
and scheduling are subject to change. 30 viewing requires 30 TV, glasses and compatible sel top box; programming varies by level of service. Must subscribe ta HBO® and Cinemax® to receive thelr anline service and
apps. HBO GO and MAX GO are anly accessible in the US and certain US territaries where a high speed broadband connection is available. Minimum conpection of 3 Mbps required far HD viewing on laptap, Minimum
3G connection is required for viewing on mobile devices, Must have Charter.com or Charternel account log in te stream online programming. Apps are free with carresponding level of service, **Charter DVR receiver
required for DVR service. INTERNET: Avallablz Inlernet speeds may vary by address; small percent of customers will receive lower than advertised speeds. {fincluded at no additional cost with Charter TV including
EPIX with Chartar Internet Plus. PHONE: “The taxes and fees are included in the price you pay. $Must subscribe ta Charter Internet and Phone and haye a Chartercom or Charternet accaunt log n to access and use
Phone Online Manager service. Services are subject to all applicable service terms and canditions, which are subject to change, Trademarks belong ta their respective owners. HBO, Cinemax, and related channels and
service marksarethe property of Home Boy Office, Inc. The TES, CNN and TNT legos are trademarks of Turner Ereadeasting System, Inc, A Time Warner Company, All Rights Reserved. Services not availablz in all areas.
Restrictions apply. To reduce Charter direct mail, visit charter.com/dmoptout,
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Name or Current Resident
123 Anystreet
Anytown, ST 12845-6789

LT T T U R T T TR A T | R : )

N -

7

Dear (name):

Here’s a great way to get everything you want for your TV, Internet and Phone at an incredible
price with no long-term contracts required. Starting at just $29.99/mo each when bundled,* Charter TV

you get all this: $ 2 9 9
mo*

Charter TV' - Transform every screen in your home with 100+ available FREE HD
channels. Watch On Demand instantly with over 10,000 choices, 1,500+ in HD—including
movies in 3D.

* Plus, take digital networks on the go. With mobile apps, you can watch your favorite
shows from your smartphone, tablet or other devices with 20+ apps available soon. Charter Internet

See insert for details. 9 9
Charter Internet’ - Bandwidth to support more devices than any other Internet provider $ 2 9 4
mo

with speeds up to 30 Mbps; 10x faster than DSL.

50 Mbps
3 Mops

Charter Phone’ - Talk all you want without dropped calls. Stay connected with Charter Phone
unlimited local and long distance calling. $ 9 9
+ Plus, no added fees like the phone company charges you.” N

And there's so much more! Call today to take advantage of this special offer.

@

Sincerely, *$29,99/mo each for 12 mos when bundled
Your friends at Charter

P.5. We're giving you more with the flexibility of 2-hour appointment windows with an on-time
guarantee.tt Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that’s right for you.

The Charter Triple Play

Hurry,
TV, internat @ Offer good through XX/XX/XX
and Phone
$ 2 9 9 9 CALL T=XXO(=X XX =X XXX

/mo each” Go To Charter.com

2234 Turn over to see how we beat the competition! mms

CC136118-01_Card_LTR_Acq_223A_2-28.Indd 1 2/28/13 739 PM |
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Switch today and get more of
what you want for less, guaranteed.t

100+ available FREE HD channels
Watch On Demand instantly with over 10,000 Cn Demand choices, 1,500+ in HD—=including
movies in 3D
Channel apps to watch TV on the go with your mobile devices
NEW NEW NEW

Charter
TV

.-with 20+ apps available scon

Charter DVR" service on up to 4 TVs in your home for only $19.99/mo**—record up to 8 shows at
once and unlike satellite, you have the ability to pause, play and rewind live TV in each room

= FREE Internet modem
=] » Fast speeds up to 30 Mbps—10x faster than DSL
l « Bandwidth to support more devices than any other Internet provider
« Simultaneously upload photos, stream movies, download music and more without
Charter sacrificing your Internet performance
Internet” . Don't wait for files to download like with DSL—download & of your favorite songs in 11
seconds versus 1 minute 47 seconds with DSL

+ FREE 411 calls
No added fees like the phone company charges you™
Unlimited local and long distance calling in the U.S,, Canada, Puerto Rico, Guam and the
Virgin Islands
Charter = Voicemail and 13 popular calling features
Phone’ + Manage your home phone from anywhere, at home or on the go, with Charter Phone Online Manager!

goat We're committed to making your

experience outstanding. Learn
more about our customer guarantee
at charter.com/guarantee.

Unlike with satellite providers, you’ll get all your services on
one convenient bill, no expensive equipment to buy or dish
to install and weather-resistant reliability. Wire-maintenance is
included to keep your wires from becoming a big expense.

Customer
Guarantee

The Charter Triple Play

Hurry,
@ Offer good through XX/XX/XX
TV, Internet
matone B : 2 9 99 CALL T-XXX-XXX-XXXX

P— GO TO charter.com

£2013 Charter Communications, Inc. Offer good through XX/XX/13; valid to qualified residential customers who have not subscribed ta any services within the previous 30 days and have no outstanding obligation to
Charter.”*Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2; standard rates apply after Z years qualifying bundle includes Charter TV Select service, Internet Plus with speeds up to 30 Mbps and Phene Unlimited, Offer
includes lease of one Internet modem and wire maintenance. §For 30-Day Money Back Guarantee, visit charter.com/guarantee. 11Visit charter.com/ontime for complete details. TV equipment required and is extra; install
extra, ather equipment, taxes, fees and surcharges extra, TV: Channel availability based on level of service. Lease of Charter HD receiver required to receive HD programming: TV must be HD capable; HD programming may
vary. On Demand programiming varies by level of service; pricing, ratings and scheduling are subject to change. 3D On Demand viewing requires compatible equipment; TV must be 2D capable; programming varies by level
of service. © Disney. All Rights Reserved. Apps and live streams available in US only and subject to additional restrictions. Must subscribe to HBO® and Cinemax® to receive their online service and apps. HBO GO® and MAX
GO are only accessible in the U.5. and certain U5, territories where a high speed broadband connection is available. Minimum connection of 3 Mbps required for HD viewing on laptop. Minimum 3G connection is reguired
for viewing on mobile devices. Charker.com or Charter net account |og in may be required to stream some TV cantent anline. Apps are free with carresponding level of service. **Lease of Charter DVR receiver required for
DVR service. INTERNET: Available Internet speeds may vary by address; small percent of customers will receive lower than advertised speeds, PHONE: “The taxes and fees are included in the price you pay. Must subscribe
to Charter Internet and Phone and have a Charter.com or Charter.nel account log in to access and use Phone Online Manager service. Services are subject o all applicable service terms and conditions, which are subject to
change. HBO, Cinemax, and related channels and service marks are the property of Home Box Office, Inc. The TBS, CNM, CN Cartoon Network and TNT logos are trademarks of Turner Broadcasting System, Inc. A Time Warner
Company. All Rights Reserved. Trademarks belong to their respective owners. Services not available in all areas. Restrictions apply. To reduce Charter direct mail, visit charter.com /dmoptout.

223A

CC136118-01_Card LTR Acg 223A 2-28.indd 2 2/28/13 7.39PM |
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Charter

COMMUNICATIONS
12405 Powerscourt Drive, St. Louis, MO 63131

Name or Current Resident
123 Anystreet
Anytown, ST 12345-6789

Estimado/a (name):

Bienvenidos a Charter Spectrum™-iahora disponible en tu vecindario! Ve tu mundo mas grande,
muevete mas rapido, s& mas poderoso con el Trio de Charter Spectrum. Con Charter Spectrum
podras disfrutar de TV con la mejor programacion de Mexico y los Estados Unidos, Internet
super rapido y llamadas sin limite a un gran precio y sin contrato,

Charter Spectrum TV"™ - Mas canales en HD GRATIS M T g F T
« Sobre 200 canales en HD, eso es mas de lo que ofrece satélite Latino View

* Acceso a mas de 10,000 opciones en On Demand, incluyendo sobre 1,500 en HD' Como mas se goza
= Mas de 130 canales en vivo en cualquier parte de tu casa con el App de Charter en espanol
% Charter Spectrum Internet™ - 20 veces mas riapido que DSL 4 Géza-te hasta 50 de tus canales
= No navegues la red, VUELA por ella con velocidades que comienzan a 60 Mbps favoritos por solo $6.99 al mes
* Incluye GRATIS modem para Internet y deteccién automatica de virus con * La programacion mas variada;
Charter Securijty Suite® deportes, peliculas, videas

. musicales y mucho mas
Charter Spectrum Voz™ - Llamadas sin limite

« Llamadas ilimitadas en los EE. UU., a Canada vy Puerto Rico '7 ‘..‘-;,,,,m Discovery @
« Llamadas al 411 GRATIS r
» 12 funciones de llamada como Correo de Voz e Identificador de

Llamadas y mucho mas

Si te encuentras atado a un contrato con otro proveedor, te pagaramos hasta $500 para salirte.*
Preguntanos como.

Atentamente,

Carolina Antunez, Gerente de Mercadeo Multicultural

Pruébalo por 30 dias y, si no estias 100% satisfecho, te devolvemos tu dinero. Visita charter.com/garantia.

TV + Internet + Voz No te pierdas esta GRAN oferta

desde valida hasta XX/XX/XX

$ 9 9 Llama al 1'XXX'XXX'XXXX
almes Visita charterspectrum.com/espanol

2508 English on other side
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Charter

Spectrum»

~k | inTeRnET | woice

Watch more of your favorite Spanish programs in
brilliant HD with the Charter Spectrum™ Triple Play!

Dear (name):

Introducing Charter Spectrum-now available in your neighbarheood! View your world bigger,
move faster, be more powerful with the Charter Spectrum Triple Play. With Charter Spectrum,
you can enjoy the best programming from Mexijca and the U.S., super-fast Internet and unlimited
calling at a great price without a contract.

Charter Spectrum TV - More HD channels FREE oo
« OQver 200 HD channels, that's more than satellite Latino View
* Access to more than 10,000 On Demand choices, including 1,500+ in HD*t Enjoy even more
+ More than 130 live TV channels anywhere in your home with the Charter App entertainment in Spanish!
@] Charter Spectrum Internet - 20x faster than DSL = Enjoy up to 50 of your favorite
“— . Don't just surf the net, FLY through it at speeds starting at 60 Mbps channels for only $6.99 per month
= Includes FREE Internet modem and automatic detection of = The most varied programming:
viruses with Charter Security Suite” sports, movies, music videos

co i ; ; G and much more
Charter Spectrum Voice - Calling without limits

« Unlimited calling in the U.S., Canada and Puerto Rico A ] ety GIISCOVETY @
- FREE 411 Calls =
+ 13 popular calling features including Voicemail, Caller ID and more

(@

If you are stuck in a contract with another provider, we’ll pay up to $500 to get you out.** Ask us how.

Sincerely,

C7 MQW
Carolina Antunez, Multicultural Marketing Manager

Try it for 30 days and if you are not 100% satisfied, get your money back. Visit charter.com/guarantee.

TV + Internet + Voice Don’t miss out on this GREAT offer
Good through XX /XX/XX

CALL T=X X X=X X X=XXXX
Go To charterspectrum.com

from

9099

Olerta valida hasta el XX/Xx14; valida para clientes residenciales que califiquen, quienes no tengan deudas con Charter. *El precio combinade es de $89.97/a mes por un afic y $102.97/al mes el afo 2; aplican tarifas
estandar después de 2 anos; instalacion, impuestos, cargos, sobrecargos y otro equipo extra. El paquete que califica incluye servicio Charter Spectrum TV Select, Charter Spectrum |nternet y Charter Spectrum Voz. **Aplican
restricciones. Para calificaciones del programa de recisién de contrato, visita charter.com/buyeut, Términos generales: TV: Se requiere equipo de TV y es extra. La disponibilidad de |es canales depende del nivel de serviclo.
tCanal. programacion de HD y la programacion de On Demand varia de acuerdo al nivel de servicio. La Aplicacion de Charter requiere servicios de TV e Internet de Charter, INTERMET: Las velocidaﬁes de Internet varfan por
dcrmclllo Velomdades comparadas con 3 Mbps DSL. VOZ: Voz llimitada incluye llamadas en E.E.UU. Canad3, Puerte Rico, Guam y las Islas Virgenes y México a teléf fijes. 250 mi a cellul dentro de México
| LE; das ilimitadeas a Méxica sdlo estd disponible dentro de areas servibles en Califarnia, Las servicios estan sujetos a todos los términes y condiciones de servicio que apliquen, los cuales estan sujetos a
cambios, Servicios no dispon|bles en todas las areas. Aplican restriccianes. Para reducir la cantidad de cortespondencla directa enviada par Charter, visita charter com/dmaptaut. ©12014 Charter Communications, Inc

Offer good through XX/XX/14; valid to gualified residential customers who have no cutstanding cobligation to Charter, *Bundle price is $89.9%/mo, yr 1 & $109.97/mo. yr 2, standard rates apply after 2 years; install, taxes,
fees, surcharges and other equipment extra. Qualifying bundle Includes Charter Spectrum TV Select, Charter Spectrum Internat and Charter Spectrum Volice, **Restrictions apply. For contract buyeut qualifications, go te
charter.comy/buyaut, General Terms: TV: TV equipment required and is extra. 9Channel, HD programming and On Demand titles avallability based on level of service, Chartercam ar Charternet account log in may be
required to stream some TV content online. Charter App requires Charter TV and Internet service, INTERNET: Internet speeds may vary by address, Speeds compared te 3 Mbps D5L. VOICE: Unlimited includes calls

within the U.5., Canada, Puerto Rico, Guam and the Virgin Islands and Mexica landli Upta 250 to iles within Mexica only, Sarvices sublect to all applicable service terms and conditions, subject to change,
Sorvices not availabla in all areas. Restrictions apply. To reduce Charter direct mail, visit chartercam/dmoptaut. All trademarks are the property of thair respoctive awners. ©2014 Charter Cammunications, Ine.
2508 En espafiol al otro lado s
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; Charter i The Charter Triple Play

TV, Internet
and Phone
from
/mo each”

Sample A Sample
123 Main Strest
Anytown US 12345-8789

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an incredible
price with no lang-term contracts required. Fram $29.99/mo each when bundled,* get all this:

Charter TV' - Transform every screen in your home with 100+ available FREE
HD channels. Watch On Demand instantly with over 10,000 choices, 1,500+ in
HD-including movies in 3D.

= Plus, take digital netwarks on the go. With mobile apps, you can watch your
favorite shows from your smartphone, tablet or other devices, with apps for over
20 digital networks available soon. Just one more thing you can’t get with satellite!

Charter Internet’ - Bandwidth to support more devices than other Internet providers
£ with speeds up to 30 Mbps; 10x faster than DSL.

Charter Internet 30 Mbps

3 Mbps
Charter Phone' - Talk all you want without dropped calls. Stay connected with
unlimited local and long distance calling.
* Plus, no added fees like the phone company charges you.”
And there's so much more! Call today to take advantage of this special offer.

Sincerely,

Lbtogf o

Geoff Boytos, VP of Marketing

Charter TV

32993

Charter Internet

2280

Charter Phone

PACE

*£29.89/mo each for 12 mos when bundled

P.S. We’re giving you more with the flexibility of 2-hour appointment windows with an on-time guarantee.tt

Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that’s right for you.

The Charter Triple Play

Offer good through XX/XX/XX

T GO TO gocharter.com

Hurry,
e b : ! 9 9 9 @ CALL 1=-XXX-XXX-XXXX

4444 Turn over to see how we beat the competition! W

CGC136162-01_Blue-Bar 8-19_Acq HD100_444A 7-16.indd 1

7h8N3 543 PM |
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&g Charter

Switch today and get more of
what you want for less, guaranteed.t

« 100+ available FREE HD channels

Watch On Demand instantly with over 10,000 On Demand choices, 1,500+ in HD-including
movies in 3D

Downloadable channel apps to watch TV on the go with your mobile devices

WATCH -
WATCH | HBO® - h 0 g m
Chal’t&l’ e Eﬁﬂm gy m ...._! _.with apps for over 20 digital
-rvs P et * networks available soon

Charter DVR?® service on up to 4 TVs in your heme for only $19.99/mo**-record up to 8 shows at
once and unlike satellite, you have the ability to pause, play and rewind live TV in each room

FREE Internet modem

] « Fast speeds up to 30 Mbps-10x faster than DSL, encugh bandwidth to support more
devices than other Internet providers

« Simultaneously upload photas, stream movies, download music and more without
Charter sacrificing your Internet performance
Internet’ « Don’t wait for files to download like with DSL-download 8 of your favorite songs in 11

seconds versus 1 minute 47 seconds with DSL

With Charter WiFi, get superior speed and ranges so you can do more on more devices
throughout your home

« FREE 411 calls
+ No added fees like the phone company charges you”
W « Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and the
Virgin Islands
Charter « Vaicemail and 13 popular calling features
Phone' « Manage your home phone from anywhere, at home or on the go, with Charter Phone Online Manager!

We're committed to making your
experience outstanding. Learn

more about our customer guarantee
at charter.com/guarantee.

Unlike with satellite providers, you'll get all your services on
one convenient bill, no expensive equipment to buy or dish to
install and weather-resistant reliability. Wire-maintenance is
included to keep your wires from becoming a big expense.

Customer
Guarantes

The Charter Triple Play Hurry,
Offer good through XX/XX /XX

et 2 9 9 9 @ CALL T-XXX-XXX-XXXX

o S GO TO gocharter.com

©2013 Charter Communications, Inc. Offer good through XX/ %413, valid to qualifled residential custemers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter,
*Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2; standard rates apply after Z years; qualifying bundle includes Charter TV Select service, Internet Plus with speeds up to 30 Mbps and Phone Unlimited. Dffer Includes
lease of one Internet modem and wire maintenance. tFor 30-Day Money, Back Guarantee, visit chartercom/guarantee. {{Visit charter.com/ontime for details. TV equi required and is extra; install extra,
other equipment, taxes, fees and surcharges extra. TV: Channel availability based on level of service. Lease of Charter HD set-top box required to receive HD programming: TV must be HD capable; HD programming may vary.
On Demand programming varies by level of service; pricing, ratings and scheduling are subject to change. 30 On Demand viewing requires compatible equipment; TV must be 3D capable; programming varies by level of
service, € Disney, All Rights Reserved. Apps and live streams available in U.S, only and subject to additional restrictions, Must subscribe to HBO™ and Cinemax® to receive their online service and apps, HBO GO* and MAX
GO™ are only accessible in the U.S. and certain U.S territories where a high speed broadband connection is available, Minimum connection of 3 Mbps required for HD viewing on laptop. Minimum 3G connection is required
for viewing on mabile devices. Charter.com or Charter.net account log in may be required to stream some TV content online. Apps are free with corresponding level of service **Leasa of Charter DVR set-top box required for
DVR service. INTERNET: Available Internet speeds may vary by address; small percent of customers will receive lower than advertised speeds, Charter WiFi: Charter Internet required, Equipment, activation and installation
fees apply. PHONE: “The taxes and fees are included in the price you pay. EMust subscribe to Charter Internet and Phone and have a Charter.com or Charter.net account login ta access and use Phone Online Manager service,
Services are subject to all applicable service terms and conditions, which are subject to change. HBO, Cinemay, and related channels and service marks are the property of Home Box Office, Inc. The TBS, CNN, CN Cartoon
Metwork and TMT logos are trademarks of Turner Broadcasting System, Inc. A Time Warner Company. All Rights Reserved. Trademarks belong to their respective owners. Services not available in all areas. Restrictions apply,
To reduce Charter direct mail, visit charter.com/dmoptout.

4444
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Name or Current Resident
123 Anystreet
Anytown, ST 12845-6789

LT T T U T T TR L T |

Dear [name],

As a Charter TV customer, you can now add crystal-clear TV in HD, fast Internet and unlimited Phone at an
incredible price. Call today and get all this:

Charter TV* - Transform every screen in your home with 100+ available FREE HD channels. Watch
On Demand instantly with over 10,000 choices, 1,500+ in HD-including movies in 3D.

*NEW!* The Charter App is now available as part of the Charter Triple Play. Watch live TV anywhere in
your home, use your mobile device as a remote and manage your DVR so you never miss a show.

Charter Internet” - Upload photos, stream movies, share videos and download music simultaneously
=8 Wwith speeds up to 30 Mbps-that's 10x faster than DSL.
Charter Internet 30 Mbps

3 Mops

Charter Phone” - Talk all you want without dropped calls. Stay connected with unlimited local
and long distance calling.

@

=Plus, no added fees like the phone company charges you.”

And there’s so much more! If you are stuck in a contract with another provider, we can help. Ask us how.

Sincerely,

Goof] Byt

Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour appointment windows with an on-time guarantee.t
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that’s right for you.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

TV, Internet
i $1 O 9 9 7 CALL T=2OXX=XXX=-XXXX
o GO TO gocharter.com

522M Turn over to see how we beat the competition! s

CC136223-63_Card-LTR-Mig_10097_12-30_§22M_11-21.indd 1 11/21113 1233 PM |
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Upgrade today and get more of
what you want for less, guaranteed.tt

= 100+ available FREE HD channels

Watch On Demand instantly with 10,000+ On Demand choices, 1,500+ in HD=including
movies in 3D

* Watch live TV anywhere in your home with the NEW Charter App

Mobile apps to watch TV on the go with your mobile devices

Charter i x .
TV WATCH = HE® - i s m
E=ri 1 = m u A .Wilh apps for over 20 digital
2 = networks available

Add Charter DVR* service on up ta 4 TVs in your home for only $19.99/mo"*-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room

+ FREE Internet modem
l - Fast speeds up to 30 Mbps-10x faster than DSL
=) » Spend less time waiting-download & of your faverite songs in 11 seconds versus
1 minute 47 seconds with DSL

Charter e ;

= Ask about Charter WiFi, get superior speed and ranges so you can do more on more
internet’ 5

devices throughout your home
+« FREE 411 calls
@ + No added fees like the phone company charges you”
= = Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and the

Charter Virgin Islands

Phone’ = Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to buy or
dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we can help. Ask us how.

The Charter Triple Play Hurry,

Offer good through XX/XX/XX
TnaBhons' B 97
from CALL 1'XXX'XXX'XXXX
R GO TO gocharter.com

£2013 Charter Communications, Inc, Offer good through XX/ XX/13; valid to quallfied residential customers whe have ne outstanding obligation to Charter, *Bundle price is $109.97/mo. yr 1 & $124.97/mo. yr 2; standard
rates apply after 2 years; qualifying bundle includes Charter TV Select service, Internet Plus with speeds up to 30 Mbps and Phone Unlimited: additional services are extra. Offer [ncludes lease of one Internet medem, To
qualify far contract buyout program, copy af the final bill from pravious pravider with sarly termination fees clearly marked and completed Charter Contract Buyout Form required. Lpon recelpt of the forms and verification of
eligibllity, a check in the amount equal to the early termination fee charged by your previous provider on your final bill {not to exceed $200), will be malled to your Charter service address, Contract buyolt forms must be
received by Charter within 60 days of installation of the Charter Triple Play. Visit charter.com/ontime for complete details, T4For 30-Day Maoney Back Guarantee, visit chartercom/guarantee. TV equipment required and
is extra; install extra, other equipment, taxes, fees and surcharges extra. TV: Channel availability based on leve! of service Lease of Charter HD set-top box required ta recejve HD programming: TV must be HD capable; HD
programming may vary, On Demand programming varies by leve| of service; pricing; ratings and scheduling are subject to change. 2D On Demand viewing requires compatible equipment; TV must be 3D capable; programming
varies by level of service, The Charter App requires Charter TV and Internet service. Currently only available for |05 devices, ©© Disney, All Rights Reserved, Apps and live streams available in U.5. only and subject to additional
restrictions. Must subscribe to HBO® and Cinemax® to recejve their online service and apps. HBO GO and MAX GO™ are only accessible in the U.S. and certain U.S. lerritories where a high speed broadband connection is
available. Minimum connection of 2 Mbps required for HD viewing on laptop. Minimum 3G connection is required for viewing on mobile devices. Charter.com or Charter.net account log in may be reguired to stream some
TV content online, Apps are free with corresponding level of service. **Lease of Charter DVR set-top bax required for DVR service, INTERNET: Availzble Internet speeds may vary by address; small percent of customiers
will receive lower than advertised speeds Charter WiFi; Charter Internet required. Equipment, ackivation and installation fees apply. PHONE: “The taxes and fees are included in the price you pay. Services are subject to all
applicable service terms and conditions, which are subject to change HBO, Cinemax, and related channels and service marks are the property of Home Box Office, Inc. The TBS, CNN, CN Cartoon Network and TNT logos are
trademarks of Turner Broadcasting System, Inc, A Time Warner Company. All Rights Reserved Trademarks belang to their respective owners. Services not available in all areas. Restrictions apply. Ta reduce Charter direct mail,
visit charter.com/d moptout.

522M
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12405 Powerscourt Drive, St. Louis, MO 63131

Name or Current Resident
123 Anystreet
Anytown, ST 12345-678¢

L TO L VT LT U R T A R

Dear (name):

When it comes to outstanding TV, Internet and Phone service for your home, satellite Charter TV

providers can’'t compete with Charter. Now's the time to ditch the dish and switch! $ 2 9 9
9 mo*

For a limited time, we're offering a special price on three great services with no
long-term contracts required. From $29.99/mo each when bundled,* get all this:

Charter TV' - Have a better viewing experience with 100+ available FREE HD
channels, watch On Demand instantly with over 10,000 On Demand choices

and 1,500+ in HD-including movies in 3D. Charter Internet
*NEW!* The Charter App is now available as part of the Charter Triple Play. $ 9 9
Watch live TV anywhere in your home, use your mobile device as a remote
and manage your DVR so you never miss a show. mo®

m] Charter Internet’ - Upload photos, stream movies, share videos and doawnload =~ -
= music simultaneously with speeds up to 30 Mbps-10x faster than DSL.

Charter Internet 30 Mbps Charter Phone

s59%

Charter Phone' - Talk all you want without counting minutes with unlimited
Y |ocal and long distance calling.

* Plus, NO added fees like the phone company charges you.” “$29.99/ma cach for 12 mos when bundled
And there's so much more! Call today to take advantage of this special offer,

Sincerely,
/a/{/ Byt
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour appeintment windows with an on-time guarantee.tt
Call T-XXA-XKA-X KKK, click or visit today and customize the bundle that's right for you.

The Charter Triple Play Hurry,
S o'y Offer good through XX/XX/XX
s $ 9 9 CALL T=-XXX=XXX=-XXXX
/o each® GO TO gocharter.com

5924 See how Charter compares to satellite providers. Turn over =

CC136196-01_2Pagel etter-TriplePlay_CharterApp_Acg_11-4_592A_8-30.indd 1
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g Charter

Charter beats satellite hands down!

Switch today and get more of what
you want for less, guaranteed.*

Satellite

Providers

More On Demand choices-over 10,000
instant movies and shows, over 5,000 free
for all customers

Watch On Demand instantly

DVR service with the ability to pause, play
and rewind live TV in every room

Free Internet modem
Incredibly fast Internet

Unlimited local and long distance calling in
the U.S,, Canada, Puerto Rico, Guam and the
Virgin Islands

TV, Internet and Phone on one
canvenient hill

Weather-resistant reliability; 1 out of 4 satellite
customers claim they have reception outages in
bad weathertts

No expensive eguipment to buy or
dish to install on your home

2-hour appointment windows with an
on-time guarantee®™

No Contracts

The Charter Triple Play Hurry,

TV, Internet
and Phone
from

592A

29

G Charter

YES

YES
YES

YES
YES

YES
YES

YES

YES

YES
YES

Satellite
Providers

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

Offer good through XX/ XX /XX

9 9 @ CALL T-2000-XXX-XXXX

/mo each®

GO TO gocharter.com

93013 1053 PM
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Now you can watch TV
anytime, anywhere

‘NEW" The Charter App is now available
* Watch live TV anywhere in your hame
* Use your mobile device as a remote

*» Manage your DVR so you never miss a show

BEDROOM

QFBICE Watch TV on your schedule with Charter DVR*

» Add DVR service on up to 4 TVs in your home for $19.99/mo**

DEN

KITCHEN

* Record up to 8 shows at once
* Have the ability to pause, play and rewind live TV

Make TV more mobile
* Watch your favorite shows and networks on the go with mobile apps
+ Use your tablet, smartphone or other mobile device

* Apps for aver 20 digital networks available

The Charter Triple Play Hurry,
Offer good through XX/ XX /XX

TV, Internet
S $ 9 9 @ CALL T=-2XXX=XXX=-XXXX
GO TO gocharter.com

/mo each”

592A

9/3013 1053 PM
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4 Charter

More service. More value.

The Charter Triple Play gives you
more than satellite providers.

Charter TV’

* Enjoy more of your favorite
sporting events, movies and
shows in brilliant HD with 100+
available FREE HD channels

* Instant access to over 10,000
On Demand choices and 1,500+
in HD including movies in 3D

« Watch live TV anywhere in your
home with the NEW Charter App

*» Downloadable mobile apps to
watch TV on the go with your
mobile devices

Charter Internet’

* FREE Internet modem included

» Fast speeds up to 30 Mbps-
10x faster than DSL

« Bandwidth to support more
devices than other Internet
providers

« Simultaneously upload photos,
stream movies, download
music and more without
sacrificing your Internet
performance

* Ask about Charter WiFi, get
superior speed and ranges

8

=

Charter Phone

* FREE 411 calls

*» NO added fees like the phone
company charges you”

* Unlimited local and long
distance calling in the U.S,,
Canada, Puerto Rico, Guam
and the Virgin Islands

* Includes Voicemail and 13
popular calling features

*» Manage your hcme phone
from anywhere, at home or
on the go, with Charter Phone
Online Manager™”

BEOEG

.with apps for over 20 digital netwarks
avallable

SO you can do more on more
devices throughout your home

Learn more about our 30-Day Money-Back
Guarantee at charter.com/guarantee.

Hurry,
Offer good through XX /XX/XX

CALL T=-XXX-XXX-XXXX
GO TO gocharter.com

The Charter Triple Play

TV, Internet
and Phone
from

/mo each”

2013 Charter Communlications, Inc, Offer good through X3/X /% X; valid to qualified res|dential customers who have not subscribad to any seryices within the previous 30 days and have no outstanding obligation
to Charter. *Bundle price is $89.97/mo. yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; qualifying bundle includes Charter TV Select service, internet Plus with speeds up to 30 Mbps and Phane
Unlimited, Offer Includes lease of one Internet modem, | For 30-Day Money Back Guarantee, visit charter.com/guarantee. +Visit charter.com/ontime for complete details, {11Source: The Link Group Survey in
Charter serviceable markets, 03/13. TV equipment required and is extra; install, taxes. fees, surcharges and other equipment extra, T¥: Channel availability based on level of service, Lease of Charter HD set-top box
required ta receive HD programming: TV must be HD capable; HD programming may vary, On Demand programming varies by level of service; pricing. ratings and scheduling are subject ta change. 3D On Demand
viewing requires 3D TV, glasses and compatible set top box; programming varies hy level of service. The Charter App requires Charter TV and Internet service Currently only available for i05 devices, © Disney
All Rights Reserved. Apps and live streams available in U.5. only and subject to additional restrictions. Must subscribe to HBO*® and Cinemax® to receive their online service and apps. HBO GO and MAX GO* are
only accessible in the U.S. and certain U.5 territories where & high speed broadband connection is available. Minimum cennection of 3 Mbps required for HD viewing on laptap. Minimum 3G connection is required
for viewing on mobile devices. Charter.com or Charter.net account log in may be required to stream some TV content online. Apps are free with corresponding level of service. **Lease of Charter DVR set-top box
required for DVR service. INTERNET: Available Internel speeds may vary by address; small percent of customers will receive lower than advertised speeds, Charter WiF(: Charter Internet required. Equipment,
activation and installation fees apply, PHONE: “The taxes and fees are included in the price you pay. ~~Must subscribe to Charter Internet and Phone and have a Chartercom or Charternet account log in to aceess
and use Phone Online Manager service. Services are subject to all applicable service terms and conditions, which are subject to change. Trademarks belong to their respective owners. HBO, Cinemax, and related
channels and service marks are the property of Home Bax Office, Inc. The TBS, CNN, CN Cartoon Metwork, and TNT logos are trademarks of Turner Broadeasting System, Inc, A Time Warner Company, All Rights
Reserved, Services not available in all areas. Restrictions apply, To reduce Charter direct mall, visit charter.com/dmoptout.

592A
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The Charter Triple Play

Narme or Current Resident TV, Internet
123 Anystrest and Phone
: e from
/mo each”

g Charter

Anytown, ST 12345-8789

TR VR Y TR T ER T R

Dear (name):

When it comes to outstanding TV, Internet and Phone service for your home, satellite Charter TV

providers can't compete with Charter. Now's the time to ditch the dish and switch! $ 2 9 9 9
mao*

For a limited time, we're offering a special price on three great services with no
long-term contracts required, From $29.99/mo each when bundled,* get all this:

Charter TV’ - Have a better viewing experience with 100+ available FREE HD oo
channels, watch On Demand instantly with over 10,000 On Demand choices

and 1,500+ in HD-including movies in 3D. Charter Internet
*NEW!* The Charter App is now available as part of the Charter Triple Play. $ 9 9
Watch live TV anywhere in your home, use your mobile device as a remote
mo*

and manage your DVR so you never miss a show.,

E Charter Internet’ - Upload photos, stream movies, share videos and download = -seeeeressermmii e e
music simultaneously with speeds up to 30 Mbps-10x faster than DSL.

Charter Internet 30 Mbps Charter Phone

5299

Charter Phone" - Talk all you want without counting minutes with unlimited
*= local and long distance calling,

* Plus, NO added fees like the phone company charges you.” *$29.99/mo each for 12 mos when bundled
And there's so much more! Call today to take advantage of this special offer.
Sincerely,

Lo By

Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour appointment windows with an on-time guarantee.tt
Call T-X XK X X=X KK, elick or visit today and customize the bundle that's right for you.

The Charter Triple Play Hurry,

Offer good through XX/XX/XX
TV, Internet
and Phaone $: !S ’ 99
from
/mo each*

CALL T-XXX-XXX-XXXX
B20A See how Charter compares to satellite providers. Turn over =

GO To gocharter.com

CC136200-01_2PageLetier-TriplePlay CharlerApp_Acq 11-18 B20A_10-15indd 1 101513 5'IEPM‘
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g Charter

Charter beats satellite hands down!

Switch today and get more of what
you want for less, guaranteed.?

More On Demand choices-over 10,000
instant movies and shows, over 5,000 free
for all customers

Watch On Demand instantly

DVR service with the ability to pause, play
and rewind live TV in every room

Free Internet modem

Incredibly fast Internet

Unlimited local and long distance calling in
the U.S., Canada, Puerto Rico, Guam and the
Virgin Islands

TV, Internet and Phone on one
convenient bill

Weather-resistant reliability; 1 out of 4 satellite
customers claim they have reception outages in
bad weatherttt

No expensive eguipment to buy or
dish to install on your home

Satellite

4 2-hour appointment windows with an
Providers

on-time guaranteef®

No Contracts

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

/mo each*

& Charter

YES

YES
YES

YES
YES

YES
YES

YES

YES

YES
YES

Satellite
Providers

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

NO

GO TO gocharter.com

TV, Internet
Diliece $: !9 9 9 @ CALL T-XXX-XXX-XXXX

B20A

CC136200-01_2Pageletier-TriplsPlay._Charterdpp_Acq_11-18_620A_10-15ndd 2

101513 516 FPM ‘

CHARTER M000036



H B

Now you can watch TV
anytime, anywhere

g Charter

‘NEW" The Charter App is now available
* Watch live TV anywhere in your home
* Use your mobile device as a remote

* Manage your DVR so you never miss a show

2

BEDROOM

OFFIGE Watch TV on your schedule with Charter DVR"

KITCHEN * Add DVR service on up to 4 TVs in your home for $19.99/mo**

* Record up to 8 shows at once

» Have the ability to pause, play and rewind live TV

Make TV more mobile
= Watch your favorite shows on the go with mobile apps

» Use your tablet, smartphone or other mobile devices

* Apps for aver 20 digital networks available

The Charter Triple Play Hurry,
s Offer good through XX/ XX/XX
. interne
A PR $ 9 9 CALL T=XXX=XXX-XXXX
Jri et GO To gocharter.com
CC136200-01_2Pageletter-TriplePlay_CharterApp_Acg 11-18_620A_10-15.indd 3 10M15/13 5116 PM‘ |y
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More service. More value.

The Charter Triple Play gives you
more than satellite providers.

3 = 8

A =
Charter TV’ Charter Internet’ Charter Phone’

* Enjoy more of your favorite FREE Internet modem included * FREE 411 calls

sporting events, movies and

h i beilliant HD with 100+ * Fast speeds up to 30 Mbps- * NO added fees like the phone
shows in brillian Wi ~
10x faster than DSL company charges you
available FREE HD channels o ) £ foa FENITANS L
. * Bandwidth to support more * Unlimited local and long
Instant access tq over 10,000 devices than other Internet distance calling in the U.S.,
On Demand choices and 1,500+ providers Canada, Puerto Rico, Guam

in HD including movies in 3D and the Virgin Islands

Simultaneously upload photos,
« Watch live TV anywhere in your B #

, stream movies, download * Includes Voicemail and 13
home with the NEW Charter App | 1y isic and more without popular calling features
* Mobile apps to watch TV on the sacrificing your Internet

* Manage your home phone
from anywhere, at home or
warew B! Ask about Charter WiFi, get on the go, with Charter Phone

‘ u superior speed and ranges Online Manager™”

..with apps for over 20 digital networks 50 you can do more on more
available devices throughout your home

go with your mobile devices performance

Learn more about our 30-Day Money-Back
Guarantee at charter.com/guarantee.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

TV, Internet
AR P $ 9 9 @ CALL T-2XXX-XOX-X XXX
GO TO gocharter.com

/mo each”

#2013 Charter Communications, Inc, Offer good through XX/ XX/ X% valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding
obligation ta Charter. *Bundle price is 589.9%/mo. yr 1 & $109.97/mo. yr 2; standard rates apply alter 2 years; qualifying bundie includes Charter TV Select service, Internet Plus with speeds up to 30 Mbps and
Phone Unlimited, Offer includes lease of one Internst modem, +For 30-Day Money Back Guarantee, visit chartercom/guaraniee, 1Visit charter.com/antime for complete detalls. fSource: The Link Group
Survey |n Charter serviceable markets, 03/13 TV equipment required and is extra; jnstall, taxes, foes, surcharges and other equipment extra, TV: Channel availability based an level of service. Lease of Charter
HD set-top box required ta receive HD programming: TV must be HD capable; HO programming may vary. Dn Demand programming varies by level of service; pricing ratings and scheduling are subject to change.
30 On Demand viewing requires 30 TV, glasses and © settop box; p ing varies by level of service. The Charter App requires Charter TV and Internat service, Currently only available for i05 devices,
@) Disney, All Rights Reserved. Apps and live streams avallable in U5, onlv and subject to additional restr\dluns Must subscribe to HBO® and Cinemax?® to receive their online service and apps. HBO GO* and
MAX GO™ are only accessible jn the US. and certain U5 Lerritories where a high speed dband Is available. M ian of 3 Mbps required for HD viewing on laptop. Minimum 3G
connection is required for viewing on mabile devices. Chartercam ar Charter.net account log in may be required to stream some TV canlent online, Apps are free with corresponding level of service, **Lease of
Charter DVR set-top box required for DVR service, INTERNET: Available Internet speeds may vary by address: small parcent of customers will receive lower than advertised speeds. Charter WiFi: Charter Internet
required, Equipment, activation and installation fees apply. PHONE: “The taxes and fees are included in the price you pay, ~“Must subscribe to Charter Internet and Phone and have a Charter.com or Charter.net
account log (n to access and use Phone Online Manager service Services are subject to all applicable service terms and conditians, which are subject to change. Trademarks belong ta thelr respective owners,
HBO, Cinemay, and related channels and service marks are the property of Home Box Office, Inc. The TBS, CNN, CN Cartoon Metwork, and TNT logos are tradematks of Turner Broadcasting Systerm, Inc. A Time
‘Warner Company, All Rights Reserved. Services not available in all areas, Restrictions apply. To reduce Charter direct mall, visit charler.com/d moptout

620A
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Name or Current Resident
123 Anystreet
Anytown, ST 12845-6789

LT T U T T TR A T | R )

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an incredible Charter TV

price with no long-term contracts required. From $29.99/mo each when bundled,” get all this: 9 9

Charter TV' - Transform every screen in your home with 100+ available FREE HD $ 2 9
channels. Watch On Demand instantly with over 10,000 choices, 1,500+ in HD-including mo”
movies in 3D.

*NEW!® The Charter App is now available as part of the Charter Triple Play. Watch
live TV anywhere in your home, use your mobile device as a remote and manage
your DVR so you never miss a show. Charter Internet

Charter Internet’ - Upload photos, stream movies, share videos and download music $ ! 9 9 9
==\
mo*

simultaneously with speeds up to 30 Mbps-that’'s 10x faster than DSL.

Charter Internet 30 Mbps
3 Mbps ) SR A S L)

Charter Phone - Talk all you want without dropped calls. Stay connected with
unlimited local and long distance calling. Charter Phone

«Plus, no added fees like the phone company charges you.” $ 2 9 9 9
mo*

And there’'s so much more! If you are stuck in a contract with another provider,
we can help. Ask us how.

(@08

SII"ICEI'Ely, '$29.99/mo each for 12 mos when bundled

W &77?)3/
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour appointment windows with an on-time guarantee,tt
Call 1-XAX-XHA-XX XK, click or visit today and customize the bundle that’s right for you.

The Charter Triple Play

Hurry,
TV, Internet @ Offer good through XX/XX/XX
and Phone
$ 2 9 9 9 CALL T=XO0=X XX =X XXX

Ay st GO TO gocharter.com

6774 Turn over to see how we beat the competition! mms

CC136223-08_Card-LTR-Acq HD100_12-80_677A 11-19.indd 1 11/18/3 256 PM |
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Switch today and get more of
what you want for less, guaranteed.?

= 100+ available FREE HD channels

Watch On Demand instantly with over 10,000 On Demand choices, 1,500+ in HD-including
movies in 3D

* Watch live TV anywhere in your hame with the NEW Charter App

Mobile apps to watch TV on the go with vour mobile devices

Charter T : .
e WATCH | R HPp® m
v BEE0ESRAEBOR -
. = networks available

Add Charter DVR" service on up to 4 TVs in your home for only $19.99/mo"*-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room

+ FREE Internet modem
l « Fast speeds up to 30 Mbps-10x faster than DSL
=) » Spend less time waiting-download & of your faverite songs in 11 seconds versus
1 minute 47 seconds with DSL

Charter o y

= Ask about Charter WiFi, get superior speed and ranges so you can do more on more
internet’ 5

devices throughout your home
+« FREE 411 calls
@ + No added fees like the phone company charges you”
= = Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and the

Charter Virgin Islands

Phone’ = Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to buy or
dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we can help. Ask us how.

The Charter Triple Play

Hurry,
@ Offer good through XX/XX/XX
TV, Internet
mihens : 2 9 99 CALL T-XXX-XXX-XXXX

—— GO TO gocharter.com

2013 Charter Communications, Inc, Offer good through XX/ XX/13; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no cutstanding obligation to Charter.
*Bundle price is $89.97/mo. yr 1 & $109.97/me. yr 2; standard rates apply after 2 years; qualifying bundle includes Charter TV Select service, Intefnet Plus with speeds up to 30 Mbps and Phane Unlimited. Offer (ncludes
lease of one Internet modern. To qualify for contract buyout program, copy of the final bill from previous provider with sarly termination fees clearly marked and completed Charter Contract Buyout Form required. Upon recelpt
of the forms and verification of eligibility, 2 check in the amount equal to the sarly termination fes charged by your previous provider on your final bill (not to exceed $200), will be mailed to your Charter service addrass

Contract buyout forms must be received by Charter within 60 days of installation of the Charter Triple Play. 7For 30-Day Money Back Guarantee, visit chartercom /guarantee. t1Visit charter.com/entime for complete details,
TV equipment required and is extra; install extra, other equipment, taxes, fees and surcharges extra. TV: Channel availability based on level of service. Lease of Charter HD set-top box required to receive HD programming;
TV must be HD capable; HD programming may vary. On Demand programming varies by level of service; pricing, ratings and scheduling are subject to change. 3D On Demand viewing requires compatible equipment; TV
must be 3D capable; programming varies by level of service, The Charter App requires Charter TV and Internet service, Currently only available for |05 devices, © Disney. All Rights Reserved, Apps and live streams available
in U.5. only and subject to additional restrictions. Must subscribe to HBO® and Cinemax® Lo receive their online service and apps. HBCG GO® and MAX GO* are only accessible in the U.5. and certain U5, territories where a
high speed broadband connection is available. Minimum conpection of 3 Mbps required for HD viewing on laptop, Minimum 3G connection is reguired for viewing on mobile devices. Charter.com or Charternet account log in
may be required to stream some TV content online. Apps are free with corresponding level of service. **Lease of Charter DVR set-top box required for DVR service. INTERNET: Available Internet speeds may vary by address;
small percent of customers will receive lower than advertised speeds. Charter WiFi Charter Internet required. Equipment, activation and installation fees apply, PHONE: “The taxes and fees are included in the price you pay.
Services are subject to al| applicable service terms and conditions, which are subject to change HBO, Cinemayx, and related channels and service marks are the property of Home Box Office, Inc. The TBS, CNM, CN Cartoon
MNetwark and TNT logas are trademarks of Turner Broadcasting System, Inc A Time Warner Company. All Rights Reserved. Trademarks belong to their respective owners. Services not available in all areas. Restrictions apply,
To reduce Charter direct mail, visit charter.com/dmoptout,

6774
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Name or Current Resident
123 Anystreet
Anytown, ST 12845-6789

LT T T U T T TR A T | R

Dear (name):

Here's a great way to get everything you want for your TV, Internet and Phone at an incredible Charter TV

price with no long-term contracts required. From $29.99/mo each when bundled,” get all this: 9 9

Charter TV' - Transform every screen in your home with 100+ available FREE HD $ 2 9
channels. Watch On Demand instantly with over 10,000 choices, 1,500+ in mo”
HD-including movies in 3D.

*NEW!" The Charter App is now available as part of the Charter Triple Play. Watch
live TV anywhere in your home, use your mobile device as a remote and manage
your DVR so you never miss a show. Charter Internet

Charter Internet’ - Upload photos, stream movies, share videos and download music $ ! 9 9 9
=,
mo*

simultaneously with speeds up to 30 Mbps-that’'s 10x faster than DSL.
Charter Internet 30 Mbps

IMBps Geesieesibserssaes s aesbernssensbessd ia

Charter Phone - Talk all you want without dropped calls. Stay connected with
unlimited local and long distance calling. Charter Phone

«Plus, no added fees like the phone company charges you.” $ 2 9 9 9
mo*

And there’'s so much more! If you are stuck in a contract with another provider,
we can help. Ask us how.

@

SIT‘ICEI’EW, *$29.99/mo each for 12 mos when bundled

W 577%/
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXX-XXX-XXXX, click or visit today and customize the bundle that's right for you.

The Charter Triple Play

Hurry,
TV, Internet @ Offer good through XX/XX/XX
and Phone
$ 2 9 9 9 CALL T=XO=X XX =X XXX

Ay st GO TO gocharter.com

736A Turn over to see how we beat the competition! mms

CC148101-01_Card-LTR-Acqg-HD100_2-10_738A_1-6.indd 1 1814 1248 PM |
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Switch today and get more of
what you want for less, guaranteed.?

= 100+ available FREE HD channels
Watch On Demand instantly with over 10,000 On Demand choices, 1,500+ in HD-including

movies in 3D
Watch live TV anywhere in your heme with the NEW Charter App
Take TV on the go with 40+ available digital channels

Charter —
AT wATCH R
. 2 HED
v BECDCEEME s ®

Add Charter DVR" service on up to 4 TVs in your hame for only $19.99/mo"*-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room

+ FREE Internet modem
. « Fast speeds up to 30 Mbps-10x faster than DSL
S » Spend less time waiting-download 8 of your faverite songs in 11 seconds versus
1 minute 47 seconds with DSL

Charter

= Ask about Charter WiFi, get superior speed and ranges so you can do more on more
internet’ ;

devices throughout your home
+« FREE 411 calls
% + No added fees like the phone company charges you”
= = Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and the

Charter Virgin Islands

Phone’ = Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to buy or
dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we can help. Ask us how.

The Charter Triple Play

Hurry,
@ Offer good through XX/XX/XX
TV, Internet
it : 2 9 99 CALL T-XXX-XXX-XXXX

Fraviis GO TO gocharter.com

£2014 Charter Communications, Inc. Offer good thraugh XX/X¥/14; valld to gualified residential customers whao have not subscribed to any services within the previous 30 days and have no outstanding cbligation to Charter,
*Bundle price is $89.97/mo. yr 1& $109.97/mo. yr 2; standard rates apply after 2 years; qualifying bundle includes Charter TV Select service, Internet Plus with speeds up to 30 Mbps and Phone Unlimited. Offer includes |ease
of one Internet modern, To qualify for contract buyout program, copy of the final bill from previous provider with early termination fees clearly marked and completed Charter Contract Buyout Form required. Upon recelpt of
the forms and verification of eligibility, a check in the amount equal to the early termination fee charged by your previous provider on your final bill (not to exceed $200), will be mailed to your Charter service address, Contract
buyout forms must be received by Charter within 60 days of installation of the Charter Triple Play. {For 30-Day Money Back Guarantee, visit charter,com/guarantee, TV equipment required and is extra; install extra, other
equipment, taxes, fees and surcharges extra. TV: Channel availability based on |evel of service. Lease of Charter HD set-top box required to receive HD programming; TV must be HD capable; HD programming may vary.
On Demand programming varies by level of service; pricing, ratings and scheduling are subject to change, 3D Dn Demand viewing requires compatible equipment; TV must be 3D capable; programming varies by level of
service, The Charter App requires Charter TV and Internet service. Currently only avallable for iOS devices, € Disniey. All Rights Reserved, Apps and |ive streams available in U.S. only and subject to additional reskrictions
Must subscribe to HBO® and Cinemax® to receive their online service and apps. HBO GO® and MAY, GO® are only accessible in the U.S. and certain U.S. territories where a high speed broadband connection is available.
Minimum cennection of 3 Mbps required for HD viewing on laptop. Minimum 3G connection is required for viewing on mobile devices. Chartercom or Charter,net account log in may be required bo stream some TV content
online. Apps are free with corresponding level of service. **Lease of Charter DVR set-top box required for DVR service. INTERNET: Available Internet speeds may vary by address; small percent of customers will receive
lower than advertised speeds. Charter WiFi: Charter Internet required. Equipment, activation and installation fees apply. PHONE: “The taxes and fees are included in the price you pay, Services are subject to all applicable
service terms and conditions, which are subject to change HBO, Cinemax, and related channels and service marks are the property of Home Box Office, Inc. The TBS, CNN, CN Cartoon Network and TNT |ogos are
trademarks of Turner Broadcasting System, Inc, A Time Warner Company. All Rights Reserved Trademarks belang to their respective awners, Services not available in all areas. Restrictions apply. To reduce Charter direct mail,
visit charter.com/d moptout.

7364
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COMMUNIC ) The Charter Spectrum” Triple Play

TV, Internet
and Voice
frem /mo each”

\
Sample A Sample
123 Main Street
Anytown US 12345-6789
Dear (name):
Introducing the NEW Charter Spectrum-now available in your neighborhood! It's the most Charter
TV, Internet and Voice you can get at this incredible low price. From $29.99/mo each Spectrum TV

when bundled,* enjoy all this: $ 9 9
EI Charter Spectrum TV" - Transform every screen in yaur home with over 200 HD 2 9
mo*

channels availablet with stunning clarity you have to see to believe. Watch On Demand

instantly with over 10,000 choices, 1,500+ in HDT-InCluding movies iN 3D. e eieeeree s e eseessaaasanns

* The Charter App is now available as part of the Charter Spectrum Triple Play.
Watch live TV anywhere in your home, use your mobile device as a remote and
manage your DVR s0 you never miss a show.

l‘:‘ Charter Spectrum Internet” - Upload photos, stream movies, share videos and $ 9 9 9
mo

download music simultaneously with speeds up to 60 Mbps-that's 20x faster than DSL.

Charter
Spectrum Internet

Charter Spectrum Voice” - Talk all you want without dropped calls. Stay connected
with unlimited local and long distance calling. Charter

(@8

And there's so much more! If you are stuck in a contract with another provider, we’ll pay Spectrum Voice

up to $500 to get you out.** Ask us how. $ 2 9 9
Sincerely, mo*
W &774}3/ *529.99/mo each for

12 mos when bundled

Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 20-day money-back guarantee.
Call 1- XXX -KXK-X XXX, click or visit today and customize the bundle that's right for you.

TV + Internet + Voice Hurry,
from Offer good through XX/XX/XX

$ 99 @ CALL 1-XXX-XXX-XXXX
GO TO charterspectrum.com

/mo each”

BBTCS Turn over to see how we beat the competition!

CGC146149-11_Blue-Bar Spec-TP_6-2_Acq BBTC3_4-29.indd 1 42914 2711 PM |
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Charter .

Spectrum»

v | TESMET | voIc

Welcome to MORE HD TV,
FASTER INTERNET and the BEST VOICE SERVICE

* Over 200 HD channels available, watch On Demand instantly with over
10,000 choices, 1,500+ in HD*

» Watch live TV anywhere in your home with the Charter App
* Take TV on the go with 40+ available digital channels
&y

o
WATCH e -y up® - WATCH SRS .
e SDenE0R@E R

Spectrum TV" » Add Charter DVR® service on up to 4 TVs in your home for $19.99/mo"-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room
= Ask about Charter Spectrum TV Silver or Gold and enjoy premium channels such
as HBO®, Cinemax”®, SHOWTIME®, NFL Network, Sprout, Nick Jr."™" and more

« FREE Internet modem

* Double the Internet speeds starting at 60 Mbps-20x faster than DSL
« Spend less time waiting-download 8 of your favorite songs in 5 seconds versus
Charter 1 minute 47 seconds with DSL

Spectrum Internet” * Enjoy the fastest WiFi available, with increased range and speed so you can do
more on more devices throughout your home
FREE 411 calls
@ No added fees like the phone company charges you
— Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and
Charter the Virgin Islands
Spectrum Voice « Voicemail and 13 popular calling features

Unlike with satellite providers, you’'ll get all your services on one canvenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at chartercom/guarantee. we'll pay up to $500 to get you out.™

TV + Internet + Voice Hurry,
from Offer good through XX/XX/XX

$ 99 @ CALL T-XXX-XXX-XXXX
GO TO charterspectrum.com

/mo each*

Offer good through XX/X%/14; valid to qualified residential customers who have not subscribed ta any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is $89.37/mo.
yr 1 & §10987/mo. yr 2; standard rates apply after 2 years; install, other equipment, tawes, fees and surcharges extra; qualifying bundle includes Charter Spectrum TV Select, Charter Spectrum Internet and
Charter Spectrum Volce; additional services are extra. Charter DVR set-top box required for DVR service and is extra. **Restrictions apply. For cantract buyaout qualifications, go to chartercom/buyout. Genetal Terms:
TV: TV equipment required and is extra, ‘Channel, HD programming and On Demand titles availability based on level of service. Charter App requires Charter TV and Internet service, Chartercom or Charter.net
account log in may be required to stream some TV content online, Apps are free with corresponding level of service, % Disney. All Rights Reserved. Apps and live streams available in U.S. only and subject to additional
restrictions. Must subseribe to HBO™ and Cinemax™ to receive their online service and apps. You must be a subscriber of SHOWTIME to receive SHOWTIME ANYTIME. INTERMET: Available Internel speeds may vary by
address. Speeds compared to 3 Mbps DSL. Charter WiFi: Equipment, activation and installation fees apply. VOICE: Taxes and fees included in price, Services subject to all applicable service terms and conditions, subject
to change. Services not available in all areas. Restrictions apply. To reduce Charter direct mail, visit charter.com /dmoptout. All trademarks are the property of their respective owners. ©2014 Charter Communications, inc,

BETCS
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GO M BN ¢ , The Charter Triple Play

TV, Internet
and Phone
from

/mo each
\
Sample A Sample
123 Main Street
Anytown US 12345-6789
Dear (name):
If you have satellite, you may already know that 1 out of 4 customers claim they have reception Charter TV

outages in bad weather.t Plus, 80% of satellite customers don’t get real Video On Demand.
Are you one of them? $ 2 9 99

Switch to Charter for better service at an incredible price with no contracts. From $29.99/mo
each when bundled,® get all this:

Charter TV - Have a better viewing experience with 100+ available FREE HD channels.
Watch On Demand instantly with over 10,000 choices, 1,500+ in HDtT-including movies
in 3D. Enjoy weather-resistant reliability with your Charter services.

Charter Internet - Upload photos, stream movies, share videos and download music $ 2 9 9 9
L2 . " mo

simultaneously with speeds up to 30 Mbps-that’s 10x faster than DSL.

Charter Internet

Charter Phane - Talk all you want without dropped calls. Stay connected with e
= unlimited local and leng distance calling.

= Plus, no added fees like the phene company charges you. Charter Phone

And there's so much more! If you are stuck in a contract with another provider, we’ll pay $ 2 9 9 9
mo*

up to $500 to get you out.** Ask us how.

Sincerely,

M ﬁ; E *$28,99/ma each for 12 mos when bundled

Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXX-XXX-KXXX, click or visit today and customize the bundle that's right for you.

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

D e O 2 9 99 @ CALL T-XXX-XXX-XXXX

oo aseh GO TO gocharter.com

BBTC? Turn over to see how we beat the competition! s

CGC146149-13_Blue-Bar_SatClaims_HD100_6-2_Acg BBTC7 4-2B.indd 1 4/28M4 TA43PM |
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Charter

COMMUMNICATIONS

Switch today and get more of
what you want for less, guaranteed.’

« 100+ available FREE HD channels, watch On Demand instantly with over
10,000 choices, 1,500+ in HDTt

* Watch live TV anywhere in your home with the Charter App
« Take TV on the go with 40+ available digital channels

- o Hpo - wircH SR
., BocE8Raa st

TV « Add Charter DVR" service on up to 4 TVs in your home for $19.99/mo*-record up to
8 shows at once and have the ability to pause, play and rewind live TV in each room

* Ask about Charter TV Silver or Gold and enjoy premium channels such as HBO”,
Cinemax®, SHOWTIME", NFL Network, Sprout, Nick Jr."" and more

FREE Internet modem
Fast speeds up to 30 Mbps-10x faster than DSL

l
Spend less time waiting-download 8 of your favorite songs in 11 seconds versus
Charter 1 minute 47 seconds with DSL

Internet’ Enjoy the fastest WiFi available, with increased range and speed so you can do
more on mare devices throughout your home
No added fees like the phone company charges you
= i Unlimited local and long distance calling in the U.S., Canada, Puerto Rico, Guam and
Charter the Virgin Islands
Phone’ * Voicemail and 13 popular calling features

FREE 411 calls

Unlike with satellite providers, you’'ll get all your services on one caonvenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn moare about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.”

The Charter Triple Play Hurry,
Offer good through XX/XX/XX

T et O 2 9 09 @ CALL 1-XXX-XXX-XXXX

iy GO TO gocharter.com

Offer good through XX/XX/14; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter, “Bundle price is $89.97/mo,
yr 1 & 310997%/mo. yr 2; standard rates apply after 2 years: install, other equipment, taxes, fees and surcharges extra; qualifying bundle includes Charter TV Select service, Charter Internet and Charter Phone;
additional services are extra. Charter DVR set-top box required for DVR service and is extra, “"Restrictions apply. For contract buyout quallfications, go to chartercem/buyout. tSource: The Link Group Survey in Charter
serviceable markets, 03/13. General Terms: TV: TV equipment required and is extra, 77Channel, HD programming and On Demand titles availability based on level of service. {For 30-Day Money-Back Guarantee,
visit charter.com/guarantee, Charter App requires Charter TV and Internet service, Charter.com or Charternet account log in may be required to stream some TV content online, Apps are free with correspending level
of service. © Disney. All Rights Reserved, Apps and live streams available in U5, only and subject to additional restrictions, Must subscribe to HBO® and Cinemax™ to receive their online service and apps, You must
be & subscriber of SHOWTIME to receive SHOWTIME ANYTIME. INTERMET: Available Internet speeds may vary by address, Speeds compared to 3 Mbps DSL. Charter WiFi: Equipment, activation and installation fees
apply. PHONE: Taxes and fees included in price. Services are subject to all applicable service terms and conditions, which are subject to change. Services not available in all areas. Restrictions apply. To reduce Charter direct
mail, visit charter.com/dmoptout. All trademarks are the property of their respective owners. ©2014 Charter Communications, Inc,

BETCY
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Charter

Speclrump»

TV | INTERNET | Vo2

{f
”OOOOO ''''' ***“*""‘*.'t“'CHARTER'Y

Joseph A. Sample O.Pev{-m exC\IAS.lVA

ABC Inc.

1234 Any Street en ""“ ﬁfea\

Anytown, Ml 48000-0000 {-"dl' uy AreEA
(WRHIUE V R U R TTTETIURE W TR R Exclusive ebfer Toryo

Obtén mas con el
Trio de Charter Spectrum™ | ... .0/ vecino,

TV + Internet + Voz Bienvenidos a Charter Spectrum-iahora disponible en tu vecindario!
Ve tu mundo mas grande, muévete mas rapido, sé mas poderoso con

desde

el Trio de Charter Spectrum. Disfruta de TV con la mejor programacion
de México v los Estados Unidos, Internet stiper rapido v llamadas sin
limite a un gran precio y sin contrato.

al mes cada
une par1afo Charter Spectrum TV™ - Mas canales en HD GRATIS

BHEARRIpIe" = Sobre 200 canales en HD, eso es mas de lo que ofrece satélite
= Acceso a mas de 10,000 opciones en On Demand, incluyendo
SIN CONTRATO ANUAL sobre 1,500 en HD'

* Mas de 100 canales en vivo en cualquier parte de tu casa con
el App de Charter

Actda antes de xx/xx/xx Charter Spectrum Internet™ - 20 veces mas rapido que DSL

Llama al 1-xxx-xxx-xxxx « No navegues la red, VUELA por ella con velocidades que comienzan a 60 Megas

* Incluye GRATIS modem para Internet v deteccion automatica de

Visita charterspectrum.com/espanol
virus con Security Suite

Charter Spectrum Voz™ - Llamadas sin limite
= Llamadas ilimitadas en los EE. UU., a Canada y Puerto Rico

= Llamadas al 411 GRATIS
= 13 funciones de llamada como Correo de Voz e |dentificador de
» Gdzate mas de 65+ de tus canales Llamadas y mucho mas
fevoritos por s6lo $6.99 al mes Atentamente,
* La programacién mas variada: deportes, gy/ %4“?
peliculas, videos musicales y mucho més
Carolina Antunez, Gerente de Mercadeo Multicultural

') ‘);es-kelaw Discovery @ Si te encuentras atado a un contrato con otro proveedor, te pagaremos
hasta $500 para salirte.** Preguntanos como.

Latino View
Como mas se goza en espanol

BPOST? English on other side =

Pruébalo por 30 dias y, si no estas 100% satisfecho, te devolvemos tu dinero. Visita charter.com/garantia.
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Satellite and the phone company can’t
compete with Charter Spectrum".

Dear Neighbor,

Introducing Charter Spectrum=-now available in your neighborhood!
View your world bigger, move faster, be more powerful with the
Charter Spectrum Triple Play. With Charter Spectrum, you can enjoy
the best programming from Mexico and the U.S., super-fast Internet
and unlimited calling at a great price without a contract.

Charter Spectrum TV™ - More HD channels FREE

+« Over 200 HD channels, that’s more than satellite

« Access to more than 10,000 On Demand choices, including
1,500+ in HD?

* Mare than 100 live TV channels anywhere in your home with the
Charter App

Charter Spectrum Internet™ - 20x faster than DSL

+ Don't just surf the net, FLY through it at speeds starting at 60 Mbps

+ Includes FREE Internet modem and automatic detection of
viruses with Security Suite

Charter Spectrum Voice™ - Calling without limits

» Unlimited calling in the U.S., Canada and Puerto Rico

* FREE 411 Calls

= 13 popular calling features including Voicemail, Caller ID and more

Sincerely,

Ll by

Carolina Antunez, Multicultural Marketing Manager

Get more with the
Charter Spectrum Triple Play

TV + Internet + Voice

from

/mo each for
1yr when
bundled*

NO ANNUAL CONTRACT

Act by XX/ XX/XX
Call T=2O00=2O0-X0X
Visit charterspectrum.com

Latino View

Enjoy even more
entertainment in Spanish!

= Enjoy more than 65+ of your favorite
channels far only $6.95 per month

* The most varied programming; sports,

: - ’ movies, music videos and much mare
If you are stuck in a contract with another provider, we’ll pay up to

$500 to get you out.** Ask us how. .] = ey ISCOVETY @

Charter

Spectrum»

TV | INTERNET | vOIcE

Oferta valida hasta el X/ XX/14; vdlida para clientes residenc|ales que califiquen, quienes ne se hayan suscrito a los servicios que apliquen dentro de los 30 dias previos y que no tengan deudas con Charter. *El precio
combinado es de $85,97/a mes porun afio y $109.97/al mes el afio 2; aplican tarifas estindar después de 2 afos; instalacién extra, ofro equipo, impuestos, cargesy sobrecargos extra; el paguete que califica incluye
servicio Charter Spectrum TV Select, Charter Spectrum Internet y Charter Spectrum Vez. . La programacion de Latino View requiere servicio I.-mntecrsasn: o superior, Se requiere una caja de cable digital por un cargo
mensual adicional por cada televisor que recibe Latino View. ** Aplican restricciones, Para calificaciones del programa de recisidn de contrato, visita charter.com/buyout. Términos Generales: TV: Se requiere eguipo
de TV y es extra. TCanal, progr. ion de HD y |a pr i6n de On Demand varia de acuerdo al nivel de servicio, Debe de tener cuenta con Charter.com o Charter.net para transferir programacidn en la red,
La Aplicacién de Charter requiere servicios de TV e Internet de Charter, INTERNET: Las velocidades de Internel varian por domicilio. Velocidades comparadas a 3 Mbps D5L. Los servicios estdn sujetos a todos os
términos y condiciones de servicio que apliguen, los cuales estin sujetos a cambios. Servicios no disponibles en todas las dreas. Aplican restricciones. Para reducir la cantidad de correspondencia directa enviada par
Charter, visita charter.com/dmoptout. ©2014 Charter Communications, Inc.

Offer good through XX/X%/14; valid to qualified residential custormers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *Bundle price is
$89.97/mo. yr 1 & $109.97/mo. yr 2; standard rates apply after 2 years; install, other equipment, taxes, fees and surcharges extra; qualifyinibund\e includes Charter Spectrum TV Select, Charter Spectrum Internet
and Charter spectrum Voice; additional services are extra. Latino View programming requires Limited Basic service or higher Digital cable box required for each TV that gets Latino View for an addtional monthly
charge. **Restrictions apply. For contract buyout qualifications, go to charter.com/buyout, General Terms: TV| TV equipment required and is extra, {Channel, HD programming and On Demand titles availabiity
based on level of service, Charter.com or Charter net account log in may be required to stream some TV content online. Charter App requires Charter TV and Internet service. INTERNET: Available Internet speeds
may vary by address. Speeds compared to 3 Mbps DSL. Services are subject to all applicable service terms and conditions, which are subject to change. Services not available in all areas, Restrictions apply. To reduce
Charter direct mail, visit charter.com/dmoptout. All trademarks are the property of their respective owners, ©2014 Charter Communications, Inc.

BPOST? En espafol al otro lado =

Try it for 30 days and if you are not 100% satisfied, get your money back. Visit charter.com/guarantee.
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Missoula Customers,
see how much MORE the
Charter Spectrum™ Triple Play gives you.

Name or Current Resident
123 Anystreet
Anytown, 8T 12345-6789

Dear (namea):

When it comes to outstanding TV, Internet and Voice service for your home, switch to the Charter
Charter Spectrum Triple Play and see how much more you can get. Spectrum TV

s Charter Spectrum TV™ - Transform every screen in your home with over 200 HD $ 9 9
‘!y channels availablet-that's more HD than satellite. Watch On Demand instantly with over .
' thousands of choices. Choose from kid's shows, concerts, movies and so much more.
Plus, enjoy FREE DVR service for 12 months.** Set your DVR to automatically ~—  wrrrrmmmssmmsssemmmsssmmnnnssesees
L ——

record single shows or an entire series.

Charter
Charter Spectrum Internet™ - Turn your Internet into a high-powered information Spectrum Internet
cannon with speeds starting at 60 Mbps-6x faster than dishNET or SPEEDconnect
and 3x faster than CenturyLink™, $ 2 9 9 9
Charter Spectrum Internet 60 Mbps Cas
CenturyLink™ I 2o Mbes
dishNET I o tbes
SPEEDconnect I o tbes Charter

Spectrum Voice
Charter Spectrum Voice" - Enjoy unlimited local and long distance calling with
more clarity and more reliability than ever before. $ 2 9 9 9
mo**
Switch to the Charter Spectrum Triple Play and enjoy advanced TV, Internet speeds that

start at 60 Mbps and unlimited calling for less than you're paying now. Call us today! «$29.99/m0 cach Tor
12 mes when bundled
Sincerely,

W @5774’3/
Geoff Boytos, VP of Marketing

P.S. We're giving you more with the flexibility of 2-hour arrival windows and a 30-day money-back guarantee.
Call 1-XXKX-XKK-XKX XX, click or visit today and customize the bundle that's right for you.

The Charter Spectrum Triple Play Hurry,
TV, Internet $ 9 9 Offer good through XX/XX/XX
and Voice
b caLL T=X X=X =X XXX
G GO TO CharterSpectrum.com/DitchYourDish
EGOBPC Turn over to see how we beat the competition! 1w
CC146201-27_PremCard_OB-EagleMissoula_Acg_11-3 EGOBPC_8-30.indd 1 9/30/14 12:48 PM|
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Missoula Customers,
get the best TV, Internet and
Voice for one unbeatable price.

= Qver 200 HD channels available! including tons of FREE HD
* Watch On Demand instantly with over thousands of choices

= With On Demand, choose from kid’s shows, concerts, movies and so much more

Charter
Spectrum TV" « FREE DVR service for 12 months,** reinvent the way you watch HD TV on your schedule
* FREE Internet modem
= Speeds starting at 60 Mbps-6x faster than dishNET or SPEEDconnect and
- 3x faster than CenturyLink™
— = Simultaneously stream video, download files, upload photos, game online and
Charter more without sacrificing Internet performance

Spectrum Internet” ; 4 g ! . ; s
« Automatic detection of viruses, hackers and spam with Security Suite-stop paying

for expensive virus protection software

* FREE 411 calls
é * No added fees like the phone company charges you

* Unlimited local and long distance calling in the U.S., Canada, Puerto Rico

Charter and the Virgin Islands

Spectrum Voice”
« Voicemail and 13 popular calling features

Unlike with satellite providers, you'll get all your services on one convenient bill, no expensive equipment to
buy or dish to install and weather-resistant reliability.

Learn more about our 30-Day Money-Back If you are stuck in a contract with another provider,
Guarantee at charter.com/guarantee. we'll pay up to $500 to get you out.**

The Charter Spectrum” Triple Play Hurry,

TV, Internet Offer good through XX/XX/XX
Fand Voice $ 9 9
/mo each™*

caLL 1=K = XXX =-XXXX
Offer good through XX /X X/XX, date subject to change; valid to qualified residential customers who have not subscribed to any services within the previous 30 days and have no outstanding obligation to Charter. *$200 Gift Card

GO TO CharterSpectrum.com/DitchYourDish
Reward: Valid with new installation of a Charter Spectrum Triple Play with DVR or higher. Eligibility requires that services must be ordered by 1/21/2015 and installed by 2/21/2015. Customer must also make full payment of first

Charter bill and have an active account in good standing as of the date reward is claimed. Reward must be claimed online by 4/21/2015. Please see www.CharterRewardDetails.com for complete Reward details. ""Bundle price is
£89.97/month yr 1 & $121.96/month yr 2 & $141.96/month yr 3; standard rates apply after 3 years: qualifying bundle includes Charter Spectrum TV Select service, DVR service, Charter Spectrum Internet and Charter Spectrum Vaice;
additional services are extra. DVR set-top box required for DVR service and |s extra. Install extra, other equipment, taxes, fees and surchargesextra. **"Restrictions apply, For contract buyout qualifications, go to chartercom/buyout.
Comparison: to Dish Network America’s Everything Plan www.mydish com/program mingguides/; Dish Network Locals www.dish.com /entertainment/channels/local; Direct TV Premier Package including locals www.direct.
com/DTVAPP/pepod fanfigure.jsp?_requestid=1801067#package-section; SpeedConnect www.speedconnect.com; Centurylink www.centurylink.com. General Terms: TV: TV equipment required and is extra. {Channel and HD
programming availability based on leve| of service. INTERNET: Available Internet speeds may vary by address. VOICE: Taxes and fees included in price. Money Back Guarantee: Restrictions apply. Services are subject to all applicable
service terms and conditions, which are subject to change. Services not available in all areas. Restrictions apply. All trademarks are the property of their respective owners. £2014 Charter Communications, Inc.

EGOBPC
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Charter ALL-NEW AND NOW AVAILABLE!

™

Speclrum» BIGGER. FASTER. MORE POWERFUL.

Welcome to Charter Spectrum™

CHARTER SPECTRUM INTERNET" () V|[BPS

Speeds 40x faster than CenturyLink™ BLAZING-FAST INTERNET SPEED
* Double the Internet speeds starting at an incredibly ) : & 4 T

fast 60 Mbps

« Blast your way through the Web with enough speed FREE

for evaryone's davices INTERNET MODEM

* Add the fastest in-home WiFi available for $5 more
per month-get increased range and speed so you can
do more on more devices throughout your home UNLIMITED

* FREE Internet modem |_O CAL //_\\ N D LO N G
DISTANCE

CHARTER SPECTRUM VOICE™

Calling without limits ALL WIT

« Enjoy unlimited calling with more clarity and N O CO NTF\)/_\\CTS

more reliability than ever before

= You'll never be surprised with added fees like
the phone company charges you

« Voicemail and tons of calling features are included 30-DAY | Ifyou doln't love 't-.
MONEY-BACK | you won't pay for it.
* FREE 411 calls GUARANTEE

Add Charter Spectrum Internet and Voice Today!

Charter Spectrum Intemet Charter Spectrum Voice

/mo for 12 maos /mo
when bundled®

Call T=-2O0=XO0O=X XXX
or visit charter.com/spectrum

Offer geod through XX0(14; valid o qualified residential customers who have no culslanding obligation to Gharler. *Qualitying bundie includes Charler Spectrum TV, Charler Speclrum Internel and Gharter Spectrum Voioe; nterniel; $44.99/mo. yr. 2, standard rales apply aller 2 yrs. Installation, taxes, lees,
stircharges and olher equipment may be extra. For 30-Day Money-Back Guaranlee, go o charlercomvguarantee for complele details. INTERNET: Available Internel speeds may vary by address. Speeds compared to CenfuryLink's 1.5 Mbps. Charter WiFi: Equipment, aclivation and installation fees apply.
WOICE Voice Unlimited includes calls wilhin the U.S,, Canada, Puerlo Rico and he Virgin Islands. Taxes and fees included in price. Services are subject Lo all applicatile service lerms and conditions, which are subiect lo change. Services nol available in all areas. Reslriclions apply. To reduce Charler direct
mail, visil charter.covdmontoul. ©2014 Charter Communications, In.
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